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INTRODUCTION 

The main field of actuation of SAMUR-Protección Civil is the street and public places. However, 
SAMUR actuates at homes if they’re required by other Entities to entry at residences when is needed 
to realize a “door opening”.  
The target of this investigation is to describe the requesting  
Entity and the patient that can be found at door openings,  
with its incident type or pathology, dismissing which ones 
 who has less incidence notoriety. 
 
METHOD 

Retrospective descriptive observational research. It has  
been used as data source the patient assistance reports  
during 2018 realized by SAMUR-Protección Civil coded  
as “Door opening”. 
The study variables are Pathologic Code, request and  
destination. 
 
RESULTS 

The analysis realized about 799 reports of Advance Life 
 Support Units with 32 different pathologies describes us a 
 patient profile on this type of intervention. In other hand, the requesting Entities that request 
support on this intervention type are Madrid 112 with a 69% and then Madrid Fire Department with 
a 26,4% The most remarkable patient destination are: Hospital 35.9%, released on place 31.5% and 
dead certification 14.5%. 
 
 
 
 
 

 
 
 
 
 
 
 
 
 
 
CONCLUSIONS 

The SAMUR-Protección Civil support at “Door Opening” operations, cooperating with the Fire 
Department during all intervention, advantage the possibility of an immediate sanitary care of found 
patients. 


