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1. Current situation 

Supply of labour force and occupations

According to data from the Labour Force Survey EPA (Encuesta 
de Población Activa) of the third quarter of 2010, the INEM 
(Employment National Bureau) registered unemployment figures 
in November 2010 together with the membership figures of Social 
Security and the number of registered contracts in September, there 
still is a certain trend of deceleration in the impact of economic crisis 
on employment. In annual terms, the loss of jobs continues, with 
both gross and net increases of unemployed people. Nevertheless, 
the rate of decline in employment and unemployment growth is 
slowing down.

The supply of workforce has experienced an annual increase in the 
third quarter of 2010 (as much as 3.3%), while it has decreased in 
the quarterly comparison (0.7% less). The annual increase in activity 
can be explained because of the stability and the maintenance of the 
figures of men's participation and the increase of 5.3% of women's 
workforce last year.

The increase of women's employment is located in the 16 thru 19 
years old age group, in the 20 to 24 years old and the 25 to 54 years 
old group. The former group has increased by 1,000, being this 12% 
a year, which is a activity rate surge of 1.5 points. Those 20-24 years 
old, have witnessed 10,000 new unemployed women, 19.8% more 
in one year, but reducing their activity rate in 1.4 points. Finally, the 
third age group has increased the number of  unemployed women in 
41,500, with 6.6% per annum, raising their activity rate in 3 points.

Together with this, the occupation continued its contraction, that 
had started early 2008. According to EPA data, in the third quarter 
of 2010 the annual results in net job creation increased up to 2,900 
people. In other words it was 0.1% higher in annual terms, while 
the rate of employment with respect to the previous quarter went 
slightly down in 52.8%. 

However, the quarterly change shows a decline of 7,200 jobs (0.5% 
less), stopping the increase in employment that had happened from 
the first quarter of 2009 to the second quarter in 2010.
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Data on Social Security affiliation in the workplaces in the city of 
Madrid as in September 2010 show a decline of 41,695 members in 
one year. At the same time, the quarterly comparison has displayed 
a 0.5% decrease, or 9,044 less people enrolled than in the month of 
June 2010.

Men are those more affected by the economic and employment 
crisis, with a yearly drop of occupied persons of 0.3%, according to 
the EPA survey (2,000 fewer men working). Women's employment 
has increased by 0.7%. In other words, there are 4,900 more women 
employed than a year ago. The increase in employment of women is 
concentrated among those 16 to 19 years old (60%, with 1,500 more 
workers), 20 and 24 years old (4,200 more working) and 25 thru 54 
years old (1%, representing 5,700  new employees).

Industry, as reported by the EPA survey, has suffered a drop of 
4,500 jobs in the last year (4% loss). The construction sector jobs 
increased by 4.8% last year, because of the 4,300 new workers. As 
for the Services sector, although it has not changed in its average 
figures, we can see increases in "Hospitality" (9% per year, or 
8,100 jobs), "Communications" (2.2%, or 2,200 more workers), 
"Professional activities" (5.5%, or 6,200 jobs), "Administrative and 
Support activities" (1.9%, or 1,700 jobs), "Public administration” 
(4%, or 4,700 more employed people), "Education" (5.6%, or 4,600 
new jobs), "Recreational activities" (65.4%, for 15,900 new jobs), 
and "Activities of households as employers" (21.6%, or 18,200 jobs).

The total number of Social Security accounts at the end of September 
decreased 0.4% over the same period in 2009, while the Social 
Security accounts in its majority and main sectors also decreased by 
1.7%. Although this reduction in the workplaces is an important fact, 
showing the continued contraction of economic activity in the city, 
there has also been a quarterly decline of 1,831 accounts between 
June and September.

According to EPA data, the temporary employment rate among the 
employees experienced a slight growth of 0.1 percentage points 
compared with the same period last year, which reaches now 19%. 
In the quarterly comparison there has been a decrease of 7.7% 
temporary employees, because there are about 20,400 less workers. 
We are getting back to the downward trend of temp work of the end 
of 2009 and early 2010.

The numbers of registered contracts in September display a 
continuous and widespread decrease in the indefinite recruitment 
type of contracts. Between January and September 2010 there have 
been 3.4% fewer indefinite contracts for permanent positions than 
those in the same time span of 2009.

However, the rates of change on a monthly basis, show a slowdown 
in a declining pace, among both the temporal and the permanent 
contract workers.

The temporary contracts increase is especially remarkable, as it 
reaches high positive values in the month of August 2010, with an 
annual increase rate of 9.6%. Along with this, the type of contract 
that has decreased the most is the full time permanent one, going 
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down 4.4% between September 2009 and the same month of 2010, 
or 7.2% if we use aggregated data January thru September.

Unemployment

The unemployment rate in the City was 15.6% in the third quarter 
of 2010, dropping for the first time in one quarter since the crisis 
began, in 0.1 points, but with an increase of 2.7 points per annum. 
The number of unemployed people according to the EPA survey, 
increased up to 266,200 people, which represents an increase of 
24.5% per year, which are 52,300 more unemployed  than in the 
third quarter of 2009.

The 2.6 percentage points annual increase in the unemployment rate 
is due to the contribution of demand and supply, which influenced 
in different levels. While the labour force contributed to increase 
the unemployment rate in three points (increased supply), the 
contraction of the population (less demand) contributed negatively 
in -0.4 points. So there was less destruction of employment, together 
with a further increase in the unemployment rate rising, only 
understandable because the active population figure in Madrid has 
decreased.

The increase in the number of the unemployed, mainly affects women. 
Women's unemployment increased by 38.7% per annum (36,700 more 
women who can't get a job), while men's unemployment increased 
on 13.1% (15,600 more unemployed men). Men's unemployment 
rate was 15.2% and women's 16%, rising respectively 1.6 and 3.9 
percentage points. However, while the increase in unemployment 
among men is mainly explained by the net job destruction, for women 
it is only due to the pressure of the increasing active population.

From other source's point of view, the registered unemployment 
figures provided by INEM for the month of November 2010 
continues growing, but in a slower path. The figure reached up to 
219,321 unemployed people, which is a yearly increase of 4.9%. On 
a national level, the increase was greater, as it was 6.2% for Spain, 
being similar in a regional level, as it was 4.7% for the Comunidad 
de Madrid or Madrid Region.

As for the incidence of long-term unemployment, we witness an 
increase in the absolute and relative weight of the unemployment 
situation in the city, with a clear decrease in the comparison of the 
last three months. In the last twelve months, unemployed persons 
who have been registered for at least a year increased by 38.2%, 
because of 20,371 more registered that long, so the weight of this 
segment of unemployment has increased over the last twelve months 
in 8.1 points, being 25.5% in November 2009 and 33.6% now.

Foreigners in the labour market

16.1% of Social Security members living in the city of Madrid in 
July were foreigners. The volume of foreign members has decreased 
by 4.8% per year, producing a percentage reduction of foreigners in 
Social Security members, which shifted from 16.4% in July 2009 to 
16.1% for the same month of 2010.
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Considering INEM data, the number of unemployed foreigners 
increased 6.8% between October 2009 and October 2010, so the 
registered unemployment among foreign population reached 47,621 
people. This has produced a change in the relative weight of this 
population in the unemployment average figures, as it has gone 
from 21.8% to 21.7%. The high participation of foreign population 
in the Construction sector, explains in much extent the noticeable 
speed up of unemployment in this group.

Labour costs

In the second quarter of 2010 the labour cost per worker in Madrid 
Region was 2912.46 Euros, which represents a positive variation of 
0.5%, which is lower than the national level (1.2%). In terms of cost per 
worker, which resembles the gross month salary earned by employees, 
it was 2,188.60 Euros in Madrid, which means a 0.7% increase, or 1.1 
points less than the national figure. The annual increase of labour cost 
per hour in Madrid Region reached 0.3%, or 16.01 Euros, which is 
1.1 points less than the level we have for all Spain.

Labour relations and social protection

Between October 2009 and October 2010, there has been a total 
of 112 collective agreements registered in Madrid Region, which 
mean 111 agreements less than in the same time span in 2008-2009. 
The number of workers covered by agreements registered in 2010 is 
682,400, which is a decrease of 87.4% (387,420 less workers). 

The increase in the income agreed in the agreements reached in 
October 2010 was 1.5% in Madrid and 1.3% in all Spain, while in 
October 2009 it was 2.5% nationwide and 2.7% at the regional level. 

On the other hand, the amount of subsidies under the Wage Guarantee 
Fund agreed in Madrid Region between August and October 2010 
was 93.4% higher than the amount agreed in the same period in 
2009. Finally, the number of unemployment benefit recipients has 
displayed a certain slowdown in its increase in the last year.

In the past month of September 2010, up to 308,776 people had 
received unemployment benefits in Madrid Region, which meant 
an increase of 4.5% in the number of people profiting with these 
benefits over the same period in 2009.

2. Audiovisual work group

on 2nd December, 2010, the Employment Agency of Madrid (Agencia 
para el Empleo) gathered the main players of the Audiovisual Sector 
for a new Work Group, to discuss the training needs of this sector.

Madrid host the majority of the headquarters of the Spanish 
Audiovisual sector, housing over 9,000 companies, employing over 
30,000 workers and with a turnover of about 9,000 million Euros 
per year, which are equivalent to 4.77% of the regional GDP.

In regards to employment, this sector has proven to be particularly 
sensitive to the crisis, displaying a very high unemployment rate, above 
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the average one. On the other hand, given the special characteristics 
of this sector, which conditions employment opportunities to the  
current ongoing productions, temporary recruitment is very high, 
and seasonality in recruitment also is very high.

The Employment Agency of Madrid offers specific courses for this 
industry, on Avid Editing and Post Production, Digital Photography, 
Sports commentator on outdoor broadcasting, Multimedia and 
Animation, Digital Audiovisual Journalism, Creative Digital Sound, 
Sound Technician and TIOM Radio Communication. 

However, according to a recent survey’s data, conducted by the 
Employment Agency among the sector companies, many of these 
companies also would require a less conventional type of training, 
mainly emphasizing technical training activities, about implementing 
new technical, artistic, and new technologies trainings. Some of these 
actions should be Set construction, TV program coordinator, TV Floor 
manager, booking artists, Video editor, Cameraman, film distribution, 
sound assembly and post-production, 3D technology, Project planning, 
Digital booth operators, Dancing or Performing skills.

3. In depth: The educational needs of 

the immigrant population in Madrid

Last year, the Employment Agency and the Economic Observatory 
of the city of Madrid conducted a research to try to identify the 
training needs of the immigrant population in the city of Madrid. In 
this brief article we review the main findings of this research.

The full labour integration of immigrant population is a crucial 
challenge for the entire host society, and Madrid has a long way 
to go in that direction. The current economic crisis arises as an 
opportunity for immigrants to attend trainings and to improve this 
way their employability and productivity.

The research tries to improve the effectiveness of the training actions 
of the Employment Agency, making them closer to the immigrant 
population’s reality in Madrid, and coordinating the actions of other 
groups or public agencies.

To the extent that there is no specific training program in Madrid 
for the immigrant population, the research concludes that it is 
necessary to address a new training program focused on this group, 
combining their skills with the labour market needs and the current 
training catalogue from the Employment Agency.

New technologies, renewable energies and the Dependency Law for 
people living with disabilities (Ley de la Dependencia) seem to be 
the most promising niches for new jobs and formation. Trainings 
must be very practical and aimed to specific jobs.
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4. Gender perspective: Facts that 

affect balancing women's work and 

family life in the city of Madrid

41.9% of women in the city of Madrid has trouble for reconciling 
work and family life. For 23.7% of them, is it difficult for them, and 
18.2% of them find it very complicated. In regards to the educational 
and work spheres, there are different levels in the possibilities of 
reconciliation: the woman's educational level, the type of contracts 
she works with, and her professional status.

The main characteristics that define women with major complications 
for reconciling work and family life, are those engaged in economic 
activity and employees with temporary contracts, where many 
undergo more than one shift a day. According to their educational 
level, women with more education have more difficulty to balance 
work and life, mainly because of the relationship between educational 
level and access to employment.

In regards to social and demographic issues, we are talking about 
women 43 years old as an average, living with an average of 3.28 
members at their home, and where minors are living there. Obviously, 
the existence of children, or relatives over 74 years old and/or a 
person with disabilities living at home, leads to more difficulties in 
reconciling work and family life.

For 53.1% of women in households with family obligations, 
reconciling is complicated or very complicated, while for women in 
households without dependents the proportion drops to 32.7%.

Employed women think that the companies where they work, in 
general, adopt some measures to balance life and work, such as 
schedule flexibility or the possibility of sick hours for family-related 
reasons, although there are still some measures, such as 
telecommuting, which are adopted in a low proportion.

Overall satisfaction among working women with the options 
offered by companies of the City of Madrid, reaches 54.4%. In other 
words, over half of Madrid’s working women were satisfied or very 
satisfied with the reconciling work and life options they have in 
their job. 45.6% of them, however, have little or no satisfaction in 
this field.

Because of the difficulties women face in reconciling work and 
family life, 24% of them has thought  to quit the labour market. 
That is, one in four working women have considered, at least once, 
leaving their jobs. And one in ten women employed think about this 
possibility many times, some even every day.

Among women out from the labour market, one out of five women 
who don’t work, claim they do not so due to their incompatibility of 
work and family life, either on the ground that "they could not take 
care of their dependents in an optimal manner" or that “they could 
not afford paying a caretaker for their home" or because they “can 
not find a job that allows compatibility between the two spheres".
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If you consider the main reasons they claim for currently not 
working, in terms of whether the household has or does not 
have dependents living there, it is observed that women living in 
households where there are dependents (children, elderly and/or 
people with disabilities), 69.2% of them have quit the labour market 
because it did not allow them to balance family responsibilities with 
paid work, and 60% have stopped work in order to take care "better" 
of their children or other dependents.

For two out of five women surveyed (43.9%) the existence of family 
responsibilities in their life has had consequences and measurable 
effects on the labour market: 35.9% of them have experienced limits 
in their opportunities to develop their career, 29.4% of women have 
decided to reduce their working hours based on these needs and, 
on top of this, 19.6% -whether in the past or now- have decided to 
leave school.

Nearly six out of ten women (58.3%) claim to be the main caretaker 
for housework and family care, performing almost all chores 
related to these tasks. However, eight out of ten women (82.2%) 
consider that their own difficulties to reconcile work and life, as 
they experience them, are not caused by a lack of involvement of 
other family members.

38% of women who encounter complications in reconciling work 
and family life consider that there is a lack of external support 
services for this reconciliation. One circumstance which significantly 
influences the perception of the lack of support of external services, 
is found among woman who have at home babies or toddlers from 
their birth until there are 3 years old.

Women report having more trouble balancing tasks due to labour 
related issues (schedules, responsibility, tasks, etc.) as the biggest 
barriers to overcome in order to ensure a proper balance between work 
and family life (77.5% of women with reconciling issues, states this). 




