
EXECUTIVE SUMMARY

1. Current situation
The supply of labour and the occupation

According to EPA (Labour Force Survey) data, the labour force 
in the city of Madrid in the fourth quarter of 2010 stood at 1.69 
million people, 0.3% more than one year ago. The yearly increase 
in the labour force in the city of Madrid is below that for the Region 
of Madrid (1.3%) and Spain (0.6%). The slight increase in the 
employment rate of the city of Madrid is due to the increase in the 
employment rate of females and young people aged 20-24 years. 

In the fourth quarter of 2010, the employed population of the city of 
Madrid stood at 1.45 million, a 0.4% rise compared with the same 
quarter last year. The annual change is below that of the Region of 
Madrid and Spain.

The employed population showed a slight growth for the second 
consecutive quarter. The employed female population increased in 
greater proportion than the male population.

Young people are the group most affected by the crisis in the labour 
market: the employment rate of the very young (16-19 years) 
decreased by seven percentage points and the employment rate 
of young people between 20-24 years decreased by 1.5 percentage 
points. 

By economic activity, employment in construction has increased 
for the third consecutive quarter. In contrast, in the services 
sector employment has fallen slightly in the fourth quarter of 2010 
compared to the fourth quarter of 2009. 

The employment rate in the group of people with vocational studies 
increased: 16,000 more were employed in the fourth quarter of 2010 
compared to the same quarter last year.

The number of workers covered by Social Security in the city of 
Madrid in the fourth quarter of 2010 stood at 1,747,397, about 
28,700 down on last year.
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The construction sector is the one that has fallen most in yearly 
terms when we take into account the Social Security numbers, some 
7.6%, equivalent to 8,500 fewer affiliations. The services sector also 
recorded a decrease in the number of affiliates in the fourth quarter 
of 2010 compared with the fourth quarter of 2009: 1%, which 
corresponds to 15,800 fewer affiliates. 

There has been a 10.1% (7,687) increase in the number of contracts 
registered in the City of Madrid in January 2011 compared with 
the same month of 2010. Also, excluding the group of young people 
under 24 years, all age groups showed signs of recovery in the 
number of contracts throughout 2010.

The services sector shows a yearly increase in the number of 
contracts. When considering the cumulative number of contracts 
in this sector throughout 2010, there was an increase of 33,113 
contracts with respect to 2009 (3.6%).

Taking into account the level of education, the annual increase in 
the cumulative number of contracts throughout 2010 is mainly due 
to an increase in the number of contracts for the group with “E.S.O 
(compulsory secondary education) or equivalent”. 

An annual decrease of 16.2% was observed in the number of contracts 
accumulated throughout 2010 in the group “Skilled agricultural and 
fishery workers”.

In the fourth quarter of 2010, the percentage of workers with 
temporary contracts decreased in the city of Madrid, reaching 
almost 17% (219,600 temporary contracts). With respect to the 
fourth quarter of 2009, in the same quarter of 2010 a decrease of 
14.7% in the number of temporary contracts was registered.

According to Employment statistics, in 2010 there was a 3.5% 
decrease in the number of permanent contracts over 2009 and a 
2.9% increase in the number of temporary contracts over 2009.

In December 2010, a general year-on-year decrease in temporary 
contracts and training contracts regardless of their average duration 
was observed, except in the case of contracts with an average duration 
of between three and six months, which increased by 1.7%. 

The foreign working population increased by 8.3% in yearly terms to 
375,600 people in the fourth quarter of 2010 in the city of Madrid. 
With this annual change, the city of Madrid is above the average of 
Spain as a whole, where the number of employed foreigners only 
increased by 0.3%. In contrast, in the Region of Madrid, the foreign 
employed population declined by 1.3% in the fourth quarter of 2010 
compared to the same quarter of 2009.
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Unemployment

In the fourth quarter of 2010, the unemployment rate in the city 
of Madrid stood at 14.1%, below the rate of unemployment in the 
Region of Madrid (15.8%) and Spain (20.3 %).

The unemployment rates of males and females in the city of Madrid 
remain below the rates corresponding to the Region of Madrid and 
Spain as a whole. 

The unemployed male population is lower than the female for the 
first time in nine consecutive quarters. Also, for the first time since 
the beginning of the crisis, there has been a 15.7% decline in the 
unemployed male population. 

A worrying fact, as in the previous quarter, is that the number of 
long-term unemployed people has increased by 26,400 in the fourth 
quarter of 2010 compared to one year ago. 

Registered unemployment in the month of March 2011 reached 
223,892 people, the same figure as last year. With an annual growth 
rate of 0%, the city of Madrid is below the annual growth rate of the 
Region of Madrid (0.4%) and that of Spain (4%).

The year-on-year change in registered unemployment shows a 
downward trend throughout all months of 2010 and the first three 
months of 2011, reflecting a decline in the growth thereof. 

Registered unemployment figures show that the rise in unemployment 
is due to the increase in female unemployment. Registered 
unemployment rose among females in the city of Madrid by 4% in 
yearly terms (4,320 more) and by 0.6% in inter-monthly terms (628 
more).

Regarding the sector of activity, in March 2011 registered 
unemployment rose in Agriculture and Fisheries (21.2%) and 
Services (2%) in yearly terms. In Construction it fell by 10.4% and 
in manufacturing it declined by 6.5%. 

The upward trend observed in the percentage of long-term 
unemployed people in the total number of unemployed people 
during the first half of 2010, slowed down during the second half of 
the year and the first three months of 2011.

The distribution of registered unemployment by district offers a very 
different and more varied image than that of the previous quarter’s 
Barometer. Specifically, in February 2011, registered unemployment 
has not increased across the board in all districts as it has happened 
in the previous months. It decreased in some districts of the city of 
Madrid (Arganzuela, Retiro, Salamanca, Chamartin). 



EXECUTIVE SUMMARY

25

Taking into account the level of education, registered unemployment 
increased in the month of March 2011 in the group of unemployed 
without studies by 26.1% compared to March last year. In the group 
of unemployed with general education, unemployment slightly 
decreased by 3% in yearly terms, representing a decline of 3,621 in 
the number of registered unemployed people. 

Some 21.8% of unemployed people in the city of Madrid were 
foreigners in the month of March 2011, that is 48,793 people. This 
rate exceeds both the percentage of the Region of Madrid (21.5%) 
and Spain (14.8%).

Labour costs, labour relations and Social Security

In the last quarter of 2010, the labour cost per worker in the Region 
of Madrid stood at 2990.5 euros, 1.2% lower than a year ago. In 
Spain, the labour cost per worker also declined, but to a lesser 
degree: the annual decline in the fourth quarter was 0.3%.

The wage cost per worker in the Region of Madrid fell by 1% in the 
fourth quarter of 2010, while the nation as a whole remained at the 
same level as one year ago. Hourly wage costs rose by 1.4% in the 
fourth quarter of 2010 over the same quarter of 2009 in the Region 
of Madrid. 

The first two months of 2011 marked an annual increase of more 
than one percentage point in the agreed wage increase, both in the 
Region of Madrid (3.4%) and in Spain as a whole (3.1%).

In the period from August until November 2010, the number of 
completed individual redundancy agreements in the Region of 
Madrid decreased by 8.5% over the same period in 2009. At the 
national level, individual reconciliations fell by a further 14.9%. As 
for collective redundancy agreements, they decreased by 41.2% in 
yearly terms in the Region of Madrid in the same period, while in 
Spain there was an 11.5% drop.

In the last three months of 2010 the number of labour force adjustment 
plans in the Madrid region increased by 9.7%, six points less than 
in the whole of Spain. Also, the number of workers affected by these 
plans increased in yearly terms by 12.4% to 8,736 workers. 

During the period October-December 2010, in the city of Madrid, 
the number of adjustment plans increased by 55.4% over the same 
period last year, and the number of affected workers declined by 
2.8%. The same trend continued in the first two months of 2011: the 
number of labour force adjustment plans increased by 19.7% and 
the number of workers involved declined by 35.3%. 

The increased number of unemployment benefits granted increased 
by 144, i.e. 2%, during the period November 2010-January 2011 
over the same period last year. This increase is mainly due to 
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the substantial annual increase in benefits agreed as a result of 
bankruptcy (171.1%), reaching an amount of 30,267,000 euros. 

In the Region of Madrid, about 308,100 people received unemployment 
benefits in January 2011. This meant a decrease of 7.1% in the 
number of beneficiaries over the same month of 2010. In the total 
of Spain, a decrease in the number of beneficiaries has also been 
observed, albeit to a lesser extent, 3.4%, reaching 2,906,500.

2. Employment Training Group: 
Airport Services

The Employment Agency and the Economic Observatory of Madrid 
City Council met on the 28th of April 2011 with some of the leading 
players in the airport sector to discuss the training needs of the 
industry and how the City Council can meet these needs.

In terms of air traffic and the activity itself Barajas Airport is an 
important institution for the City of Madrid. The services associated 
with the operation of the airport make it equivalent to that of a 
medium sized city.

As it has happened in other sectors, the economic crisis has 
affected the operations related to user services, which is a broader 
sector and with less regulation, where the Employment Agency of 
Madrid is more involved. The novelty is that there has been a rise 
in unemployment in regulated activities, with more training and 
different needs, which will require increased effort and better use 
of existing synergies.

The Employment Agency offers several courses oriented to training 
in the airport sector such as basic English for transport and aviation 
English (which are two of the best rated courses by the sector), 
operator of airport facilitation centres, operations technicians and 
flight dispatchers, operations handling and passenger handling.

These courses are increasingly focused on meeting the training 
needs arising from environmental issues, safety and risk prevention 
and all management activities of Spanish airports as well as the 
compliance with the European Union standards and directives. 
From an operational standpoint, the integration and the increasing 
role of the low cost airlines at Barajas airport is creating changes 
in the supply of airport services. This requires extra effort from all 
agents involved to adapt to the opportunities that arise and overcome 
the uncertainties associated with this new reality.
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3. In-depth: Socio-demographic 
characteristics of the young people 
in the city of Madrid
The current economic crisis has expelled many workers from the 
labour market and has increased the difficulties faced by young 
people in the labour market in the region. That is why, in this first 
Employment Barometer of 2011 we have focused our attention on 
describing the situation of the young people in Madrid in the labour 
market. This descriptive analysis has allowed us to precisely identify 
the main difficulties they face, and it will provide a framework for 
further case studies on specific issues affecting the young workforce 
in the city of Madrid.

Firstly, we analyse how the main socio-economic characteristics 
of young people living in the city of Madrid (age, sex, nationality, 
economic independence) have evolved, indicating what percentage 
of the total working population they represent and their relative 
importance in each district with respect to the total registered 
population. Then, a more generalised overview of the evolution of 
the main employment indicators in the city of Madrid is offered, 
comparing them with the same indicators for Spain as a whole. 
Additionally, there is a brief description of the main characteristics 
of unemployed young people in the City of Madrid, showing their 
distribution in different districts of the municipality and how 
unemployment affects different age groups and educational levels. 
Furthermore, we analyse the change in the characteristics of young 
people seeking their first job (in the last three years in all considered 
age groups, the average level of training of people seeking their first 
job has grown significantly in the City of Madrid and the percentage 
of young foreign nationals seeking their first job has also increased), 
and the change in the characteristics of young people who have been 
affected by long-term unemployment (the relative importance of the 
young people over the total long-term unemployed workers in the 
city has grown, especially among young people aged between 20-24 
years, and those with less studies. The districts where young people 
represent a higher percentage of long-term unemployed people are 
Puente de Vallecas, Vicálvaro, Usera and Villa de Vallecas), and we 
describe the job search methods among young people in the region. 
This section also describes aspects related to employment among 
young people in the City of Madrid: sectors of activity that employ 
younger workers, types of contracts, working hours, salary and job 
turnover. 

In terms of sectors of activity, it appears that the sectors that 
employ young people in the city of Madrid have changed in recent 
years. More concretely, construction has lost relative weight, 
while manufacturing and, in particular services have increased in 
importance since 2007. 
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Regarding the type of contract, the incidence of temporary contracts 
varies dramatically with age within the City of Madrid: out of the 
total of young people with permanent contracts only 0.9% were 
between 16-19 years, 23.2% were between 20-24 years and 75.9% 
were between 25-29 years. In terms of the evolution of the type of 
contract over the past three years, it appears that both the number 
of young people with contracts and the relative weight of the total 
number of contracts have fallen in the city of Madrid, in terms of 
full-time and part-time contracts. In the latter case, young people 
have reduced their relative weight by nearly 5 percentage points. 

With regard to wage levels, there are marked differences in the 
average base salary of young people by age group (they increase 
with age and the average number of days worked), although among 
the groups between 16-19 and 20-24 there are no major differences 
in the salary base with respect to young workers in other parts 
Spain. Differences can be observed from the age of 25 in favour of 
the City of Madrid with regard to the volume of the salary base for 
their workers.

4. Gender Perspective: Impact of the 
economic crisis on the employment 
of women in the City of Madrid
The crisis has seriously affected the labour market in Spain and in 
the city of Madrid. During the period 2007-2010 the rate of female 
unemployment has increased almost threefold. According to the 
data from the Labour Force Survey (EPA) and the Department of 
Statistics of the City of Madrid, the clear upward trend in the female 
unemployment rate conceals particular findings that confirm that 
the economic crisis has not equally affected all women in the City 
of Madrid.

This increase has a different explanation according to gender. In 
terms of men, the loss of jobs of over ten percent is because the 
number of the active population has remained constant and there 
is a reduced number of employed workers. In the case of women, it 
is explained by the combination of an increase in the labour force 
close to six percent over 2007 and the destruction of jobs close to 
three percent. These figures indicate that less than thirty per cent is 
due to the first factor and more than seventy percent is due to the 
second factor.

The sectoral composition of employed workers confirms that during 
the economic crisis there was a shift to services sector activities. 
The sector that loses weight among males is construction, and 
among females it is manufacturing. When considering the services 
sector, not all branches that compose it benefit equally. Although 
there are some gender differences in the composition and evolution, 
there are segments such as financial activities, insurance and real 
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estate that show significant differences. On the other hand, the hotel 
and catering trade and arts, entertainment and recreation increase 
their size above the average. We should also emphasize the positive 
evolution of the household activities for women.

Although their weight in the total of unemployed females is small, 
younger women have experienced a higher rate of unemployment 
from 2007-2010. However, unemployed women between 30 and 54 
years have the highest representation, but their rate is slightly below 
the average. 

There is an inverse relationship between the level of education 
and the unemployment. This result is particularly important for 
females with postsecondary education, whose weight is higher 
among unemployed women. Women with intermediate studies 
also have a similar representation and show a significantly higher 
unemployment rate.

The proportion of Spanish nationals in the group of unemployed 
females is much higher than that of foreigners. Instead, Spanish 
nationals experience unemployment rates lower than foreigners. 
Within the group of immigrant women, those from the EU-27 
countries perform better than those from outside the EU. The above 
results for age and education level were confirmed in each of the 
nationalities.

As for women who find it difficult to find work (unemployed females 
who have been looking for work for more than a year and those 
seeking employment for the first time), the economic crisis has 
increased their number. Factors such as age and having a high level 
of education can reduce the probability of belonging to the group 
of long-term unemployed women. Foreigners also have a lower 
impact on this complicated situation. In the case of women seeking 
employment for the first time, those with a low level of education 
and younger females are more likely to belong to this group. The 
same happens for the group of women from non-EU countries.




