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EXECUTIVE sUMMARY

1. Current situation
The work supply and the employment

According to the EPA (Encuesta de Población Activa - the Spanish 
Labour Force Survey), the active population in the City of Madrid 
reached 1,66 million people in the second quarter of 2011, 
which represents 3.3% less than one year ago. This year-on-year 
reduction is greater in the City of Madrid that in the whole of 
Madrid region (-0.6%).

The yearly fall of the active population in Madrid is mostly 
due, like in the previous quarter, to the fall in the male active 
population. The female active population also dropped, but by a 
smaller proportion (0.6%).

The employed population in the City of Madrid in the second 
quarter of 2011 reached 1,42 millions, decreasing by a 2.2% 
relative to the same quarter from last year. This negative yearly 
variation exceeds both the one of the region of Madrid which was 
-0.1% and the one of Spain which was -0.9%.

The employed male population diminished relative to the same 
quarter in 2010 by 4.8%, while the employed female population 
increased by 0.6%. 

Like in the previous quarters, young people are the group which is 
mostly affected by the crisis on the labour market: the employment 
rate of the very young people from the group of 16-19 years reduced 
by 6.2 percentage points and the employment rate of the young people 
from the group of 20-24 years reduced by 5.4 percentage points.

If we consider the sector of economic activity, the employment in 
Construction broke the upward trend from the previous quarters, 
the year-on-year reduction in the second quarter of 2011 being 
3.8%. Likewise, in Services and in Industry, the employed 
population decreased in year-on-year terms, being this reduction 
of 1.6% and 8.3% respectively.
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If we analyse the employment according to the education level, the 
only group which increased its level of employment was the one 
with university studies. The employment of this group increased by 
25,000 employees in the second quarter of 2011 with respect to the 
same quarter last year.

As regards the number of workers registered with the Social 
Security system in the City of Madrid in the second quarter of 
2011, it reached 1,708,261 persons, representing 33,000 workers 
less than one year ago. 

If we consider the number of Social Security workers by sector 
of economic activity, like in the previous quarter, the sector of 
Construction was the one which mostly decreased in year-to-year 
terms: by a 10,1%, which corresponds to 11,238 workers less. In 
Industry, the decrease was of 4.3% and in Services of 1.2%.

In terms of contracts, we observe an increase in the number of 
registered contract in the City of Madrid by 5.12% in August 2011 
with respect to the same month of 2010. This figure means going 
back to the path of yearly growth.

The analysis of the contracts by groups of age shows that, similar to 
the previous months, the group of young people who are less that 
20 years keeps being the group mostly affected by the crisis. The 
accumulated number of contracts of this group in the first seven 
months of the year 2011 diminished in yearly terms by 8.7% with 
respect to the same period the year 2010.

If we take into account the economic sector, Services display an 
yearly increase in the number of registered contracts by 2.1% for 
the first six months of 2011, which means 9,728 more contracts. 
Likewise, if we consider the number of contracts in Services in 
June 2011, in yearly terms, we do not observe any variation with 
respect to June 2010.

Concerning the level of education, during the period January-June 
2011, the most important accumulated yearly increase in absolute 
terms was for the group of workers with a University degree (Título 
Universitario de Grado Superior) (4,832 more workers). On the 
contrary, the number of contracts for the group of workers with 
Primary education displayed, in the first six months of the year, a 
strong reduction, if we compare it with the same period from last 
year, which meant 6,217 less contracts.

If we analyze the number of contracts according to the type 
of occupation, the most important yearly increase took place in 
the occupations of “Technicians, professionals, scientists and 
intellectuals”: in the month of July 2011, the yearly increase was of 
8% and in the period January-July 2011 was of 20%.

Furthermore, the figures of registered contracts reveal that in 
the first seven months of the year 2011, the number of indefinite 
contracts decreased by almost 3% and the number of temporary 
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contracts decreased by 0.1% in yearly terms. On the contrary, 
the number of training contracts increased by 16.5%. If we 
analyze the temporary contracts according to their average 
duration, the biggest year-on-year increase in percentage terms 
was for the temporary contracts with an average duration of two 
to three months: 5.1%.

As concerns the level of employment for the foreign population, the 
EPA numbers show that in the second quarter of 2011 there were 
364,400 foreign workers, 9.4% less than in the second quarter of 
2010. By gender, both the number of employed foreign males as the 
number of employed foreign females decreased, in yearly terms, by 
13.7% and 5.5% respectively.

The Unemployment

In the second quarter of 2011, the unemployed population of the 
City of Madrid stood at 245,500 persons. The unemployment rate 
was 14.8%, below the unemployment rate of the region of Madrid 
(16%) and of Spain (20.9%).

By gender, in yearly terms, the male unemployed population 
decreased by 11.1% and the female unemployed population by 
7.2%. In addition, the unemployment rate of women (13.8%) and 
men (15.7%) in Madrid keeps being below those of the region of 
Madrid and of Spain. 

If we analyze the group of unemployed people according to 
the time they spent searching for a job, we observe an yearly 
decrease in the number of short-term unemployed people (thos 
who have been looking for a job less than two years) and long-
term unemployed workers (those who have been looking for a job 
more than two years).

According to the data of SEPE (Public Services of Public 
Employment), the registered unemployment in August 2010 reached 
220,620 workers, 0.9% more than one year ago. In the region of 
Madrid, the rate of yearly variation of registered unemployment 
was 1.4%, while in Spain, it was 4.1%. 

These figures reveal that the yearly rise in the City of Madrid is 
caused by the yearly rise in registered unemployment of women 
(3.2%). As regards men, registered unemployment diminished in 
August 2011 with respect to the same month of 2010 by 1.4%.

Taking into account the sector of economic activity, in the month of 
August 2011 registered unemployment decreased in yearly terms 
in Construction (5.1%) and in Industry (3.3%), while it increased 
in Services (2%).

The trend registered in the first half of 2011 of a slight increase 
in the proportion of long-term unemployed people in the total of 
registered unemployment continues in the month of August 
2011 as well, this proportion reaching 36%. The number of 
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long-term unemployed people increased in August 2011 with 
respect to the same month of last year by 9% (6,541 more 
unemployed workers). On the contrary, the number of short-
term unemployed people diminished in August by 3.1% (4,520 
less unemployed workers).

By level of education, registered unemployment increased 
substantially in August 2011 in yearly terms in the group of 
unemployed people with “primary school certificates” (34.3%, 
6,448 more persons). However, in the group of unemployed 
with “general education”, registered unemployment diminished 
by 3.9% (4,606 less persons).

As regards the foreign population, registered unemployment 
decreased in August 2011 by 5% with respect to the same 
month of last year.

Labour costs, labour relations and social protection

During the first eight months of 2011, the agreed salary 
increase rose by more than one percentage points, in yearly 
terms, both in the region of Madrid (around 3.3-3.4%) and in 
Spain (around 3%).

The number of individual settlements reached in the region of 
Madrid in the period January-May 2011 decreased by 5.8% with 
respect to the same period of the year 2010. At national level, the 
individual settlements dropped by a lesser extent, by 1.8%. As 
regards the collective settlements, they increased in the region of 
Madrid by 24.5% in yearly terms in the same period, while in Spain 
the increase was of 11.1%.

In the City of Madrid, in the period January-June 2011, the number 
of labour force adjustments plans increased by 44.7% and the 
number of workers affected by these plans increased by 214.2% 
with respect to the same period of last year. In the same period, 
in the region of Madrid, the number of authorized labour force 
adjustments plans increased by 22.4%, while in the whole country 
by 11.7%. Likewise, the number of workers affected by these plans 
increased in yearly terms during the period January-June 2011 by 
90.4% in the region of Madrid, reaching 22,356 workers. 

The number of benefits granted from the Wage Waranty Fund 
in the region of Madrid displayed a growth of 66% during the 
period January-August 2011 with respect to the same period of 
last year.

Furthermore, in the region of Madrid, 295,800 persons benefited 
from the unemployment benefits in July 2011. This represented 
a decrease of 9.2% in the number of beneficiaries relative to the 
same month of last year. In Spain as a whole, this percentage was 
64%, eight percentage points below the figure of July 2010.
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2. In-depth: Training needs of the 
unemployed people

The year 2009 marked the highest figures in the annual rate of 
unemployment in Madrid. In 2010, the number of unemployed 
people continued to grow, but at a slower pace, reaching 215,186 
unemployed workers in December 2010, 2.2% more than last year. 
In 2011, the number of unemployed people remained at similar 
levels as the previous year, registering annual growth rates close 
to zero and even negative in April 2011 (-0.9%) and June 2011 
(- 0.6%).

The most representative individuals in the long-term unemployed 
population in the case of women are those between 35 and 59 
years old, with a first level of secondary education, dedicated to 
either the professional, scientific and technical, administrative 
activities or ancillary services, or trade and repair of vehicles. 
These three branches represent over 54% of the total. For men, it 
also highlights the same age range and the same level of education, 
although there is some variation in the economic activity in the 
previous job. The Construction sector covers about 26% of the 
long-term unemployed male workforce. If this activity is joined 
to the three activities described above, the cumulative percentage 
is over 66%. In the case of occupations, both gender groups agree 
on those disadvantaged workers in the catering services, personal 
protection and vendors, artisans and similar skilled workers and 
unskilled workers.

On the other hand, there has been a decline in the number and 
quality of contracts in the capital. The pace of growth is stable in 
the last two quarters of 2011, with a difference in behaviour by 
gender: a recovery in employment for women and a reduction in 
the case of male workers. Permanent contracts show a declining 
growth rate in the last three quarters analyzed. In contrast, 
temporary employment experiences a slight recovery, and this 
type of contracts represents many of the contracts registered in 
the same period.

Given this context, the training needs of the unemployed people are 
decisively conditioned by the occupational status and economic 
sector of the previous job, as well as gender. These are important 
aspects in the proposal and preparation of training courses for 
the following quarters. However, it is also necessary to consider 
the macroeconomic framework. Considering that the occupations 
have affected growth prospects in the coming years to create jobs 
and unemployed workers in these areas believe that their best 
option is to further develop their labour market history in such 
occupations, professional families with a remarkable demand 
for male workers would be related with occupations as skilled 
craftsmen and unskilled workers, which are the occupations 
with the largest weight in the long-term male unemployment. For 
women, the need for courses focuses on tasks related to clerks, 
service workers and vendors, and unskilled workers.

exeCutive SuMMAry
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In response to this complex situation of the training demand, 
the training supply in Madrid is characterized by very extensive 
and thrive in many diverse areas. Within the training carried 
out by entities and/or organizations other than the Agency for 
Employment, the courses are mainly concentrated in the areas 
of administration and management, and the socio-cultural and 
community services. With regard to training conducted by the 
Agency for Employment, the most common areas in which 
training courses are carried out are the two mentioned above, as 
well as services related to hospitality and tourism, and computer 
science. They focus on areas of great importance to the economy 
of the city.

Based on this observation, it is important to note that education 
and skills policies need to be allocated to expand and enhance 
the productive capacity and, to the extent possible, encourage 
competitive and the most representative forces of the capital. 
For this reason and according to the data, the typical worker 
profile that should influence the training activities, which should 
be carried out, is a person between 35 and 50 years old, which 
belongs to the service sector, mainly women, who are working in 
non-manual and unskilled jobs. For men, it would be advisable to 
focus on service-related occupations and sellers, unskilled, and 
craftsmen and skilled jobs.

It is advisable that the Agency for Employment would continue 
with the list of courses the currently organizes. It can keep the 
training courses provided in previous years in areas such as 
information sector and the health sector. It also seems important 
to diversify into other professional training families, as far as 
possible, so if there are profile changes in long-term unemployed 
people there is an appropriated supply designed for them.

The importance of human capital has been highlighted due to the 
current economic situation, which is necessary for the ongoing 
training of workers with the cooperation of all economic agents 
involved in the labour market. In this sense, it would be convenient 
to make added efforts in order to achieve a greater involvement 
of other actors such as employers to assess the level of usefulness 
of training courses offered by the Agency for Employment.

3. Gender perspective: A system of 
gender indicators: The position of 
women on the labour market of the 
City of Madrid

The study of the labour market situation of women has revealed 
a series of special characteristics which are a reflection of the 
different ideas that the society has with regards to the role of 
men and women in relation with employment. Our aim is to 
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measure the position of women from the City of Madrid on the 
labour market, comparing them with their European peers. 
Therefore, we chose the indicators which allow a temporal and/
or geographical comparison which meet the homogenous criteria 
of classification, collection and presentation of data.

To construct the System of Indicators, data from the official statistics 
of Eurostat (Labour Force Survey) and Spanish National Institute of 
Statistics (Spanish Labour Force Survey – Encuesta de Población 
Activa) were taken into account. The System of Indicators is 
structured into three levels: activity, employment and unemployment. 
Additionally, we disaggregate by gender and level of education.

The female activity rate registered a positive growth in the last 
years, but this trend has slowed down in the last year, possibly due 
to the economic crisis and to the difficulties of finding a job. The 
City of Madrid enjoys a very high female activity rate, reaching 
in some age groups the parity between men and women. These 
levels of activity are lower for the total of European women and, 
in particular, for the Spanish women, where they display a bigger 
inequality between men and women.

The employment indicators reflect a female employment rate in the 
City of Madrid above to the European average and to the Spanish 
average. This rate has decreased in a more marked way for men. 
Among the geographical spaces that we analyse here, the City of 
Madrid registers the biggest equality in employment between men 
and women. If we differentiate by type of contract (temporary or 
indefinite), we observe that in Madrid the proportion of employed 
women with temporary contracts is above that of the EU-15. In 
particular, the worst situation is that of women with a temporary 
contract and are below 25 years. As regards the distribution of 
female employment by sector, the weight of the tertiary sector in the 
female employment in Madrid is very high, since 93.4% of women 
are employed in this sector, being higher than the weight observed 
in the whole country (88.5%) and in the European countries 
(86.2%). In addition, with respect to the female employment rate 
in executive and manager positions, we observe that Madrid enjoys 
the highest female employment rate in these occupations among 
the three territorial spaces we analyse here: 50.4% of the workers 
in executive and manager positions are women.

In 2011, in the City of Madrid, the number of unemployed men and 
women is similar. This parity emerging during this last year can 
be explained by the fact that the crisis has implied a substantial 
slow down in the sector of Construction, where, the high 
proportion of male employment generated an important increase 
of unemployment among men. The subsectors with a higher 
proportion of female employment, like Public Administration, 
Education, Health and Social Services carried better the change 
of the economic cycle, maintaining a more positive evolution.

As regards the comparison between Madrid and Barcelona, a 
similar City at national level, we note that Madrid has an activity 
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rate and an employment rate above those of the City of Barcelona. 
The activity rates have increased since 2007 in both cities, the 
growth being more intensive in the City of Madrid. Nevertheless, 
the employment rates have decreased in both cities. Furthermore, 
the crisis has caused the doubling of the unemployment rate, 
both in Madrid as in Barcelona, the female unemployment rate in 
Barcelona being above that of Madrid. 




