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EXECUTIVE sUMMARY

1. Current situation
The work supply and the employment

The active population in the City of Madrid in the first quarter of 
2012 reached 1.65 millions people, which represents 0.1% more 
than one year ago. In the region of Madrid, the number of active 
persons increased as well, by 0.2%, while in Spain it remained at 
similar levels to those of the first quarter of 2011. The activity rate in 
the City of Madrid in the first quarter of 2012 was 62%, increasing 
by 0.7 percentage points with respect to the first quarter of 2011.

The slight yearly increase in the active population in the City of 
Madrid (by 0.1%) is due to the increase in the female active popu-
lation (by 0.3%), given that the male active population decreased 
slightly by 0.1% with respect to the first quarter of 2011.

As regards the employed population in the City of Madrid, in the 
first quarter of 2012 it reached 1.36 millions, diminishing by 4.4% 
with respect to the same quarter from last year. This negative 
yearly variation is above the one registered in the region of Madrid 
(-3.6%) and in the whole Spain (-4%).

When analyzing the employed population according to the edu-
cation level, we observe that in the first quarter of 2012 the level 
of employment in the groups of people with primary education, 
average education and vocational training decreased. The number 
of employed men without studies increases, while the number of 
employed women without studies decreases.

The statistics of workers registered with the Social Security sys-
tem show that in the City of Madrid, in the first quarter of 2012, 
the number of workers registered was 1,711,194, which represents 
0.9% less than one year ago.

If we consider the four most important sectors of economic acti-
vity, the number of workers registered with the Social Security in 
the first quarter of 2012 diminished by 5.8% in Industry and by 
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12.7% in Construction, on yearly terms. Nevertheless, in Services 
it increased slightly by 0.2%.

According to the statistics of registered contracts, the number of 
contracts in the City of Madrid dropped in March of 2012 with 
respect to the same month of last year by 7.9%, which is equivalent 
to 7,071 less contracts.

Like in the previous months, the group of young workers keeps 
being the one mostly affected by the crisis, if we consider either the 
month of March 2012 or the accumulated number over the period 
January-March 2012.

In the four important sectors of economic activity, the number of 
contracts in the City of Madrid decreased in March 2012 with res-
pect to March 2011. Likewise, when considering the accumulated 
number of contracts over the period January-March 2012, we also 
observe an yearly drop in the four big sectors. 

According to the level of education, in the month of March 2012, 
the number of registered contracts diminished with respect to 
March 2011 in almost all groups. The most important yearly fall 
was registered in the group with “Certificado de Escolaridad o 
Equivalente”, of 26.1%, which represented 1,352 less contracts. 
On the contrary, the number of contracts for workers with Univer-
sity postgraduate education increased by 47.5%.

In March 2012, the number of registered contracts in the City of Ma-
drid suffered a generalized yearly fall in all occupations. The most 
important absolute fall was registered for the group of administrative 
workers. When considering the accumulated number of contracts du-
ring the first three months of 2012, the most important yearly decrea-
se was for the group of  support technicians and professionals. 

As concerns the temporary contracts, according to the data from the 
Labour Force Survey (LFS), in the first quarter of 2012 the tempora-
lity rate diminished in the City of Madrid by more than three percen-
tage points with respect to the same quarter of last year, reaching 
16.1%. Likewise, the number of temporary contracts fell by 21.%.

If we analyze the temporality based on the statistics of registered 
contracts, we observe that in the month of March 2012 and in the 
whole period January-March 2012, both the number of workers 
with indefinite contracts and the number of workers with tempo-
rary contracts decreased on yearly terms. The yearly fall in the 
number of indefinite contracts was stronger than the fall in the 
number of temporary and training contracts. Finally, in March 
2012 an yearly fall of 7% in the total number of temporary and 
training contracts is observed. 

The Unemployment

In the first quarter of 2012, according to the LFS data, the unem-
ployed population in the City of Madrid reached 293,700 persons. 
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The unemployment rate was equal to the one registered in the pre-
vious quarter, 17.7% and keeps being below the unemployment 
rate of the region of Madrid (18.7%) and of Spain (24.4%).

By gender, in the first quarter of 2012, both the unemployment rate 
of women (15,4%) and the unemployment rate of men (20%) in the 
City of Madrid increased with respect to the first quarter of last 
year, reflecting the continuos worsening of the economic condi-
tions. Nevertheless, these unemployment rates are below the ones 
registered for men and women in the whole Spain. 

In the first quarter of 2012, the unemployment rate of men and wo-
men increased, on yearly terms, in almost all groups of age. Only 
that of the group of women with ages between 20 and 24 years 
dropped (5.5 points less than in the first quarter of 2011).

If one takes into account the time for looking for a job, in the first 
quarter of 2012 we observe a strong yearly rise in the number of 
unemployed, regardless of the time they have been looking for 
a job. The most important yearly increase was registered in the 
group of unemployed who have been looking for a job for more 
than two years: 53% more (20,400 more unemployed people).

The statistics of registered unemployment reflect that in May 2012 
the number of registered unemployed persons reached 244,362 
persons, 10.8% more than one year ago. This yearly increase in 
registered unemployment is below the one registered in the region 
of Madrid or in Spain. In the region of Madrid, the yearly variation 
rate of registered unemployment was 11.3% while in the whole of 
Spain was 12.5%.

If we analyze the evolution of registered unemployment in the last 
months, we observe that its annual variation shows an upward 
trend in the City of Madrid, in the region of Madrid and in the 
whole of Spain starting with July 2011 and during the first five 
months of 2012.

The figures of registered unemployment according to gender show 
that in May 2012, for women, the yearly rise was of 11% and for 
men of 10.5%.

As regards the sector of economic activity, in the month of May 
2012 registered unemployment increased in all big sectors with 
respect to May 2011: in Industry it increased by 15.2%, in Cons-
truction by 2.2% and in Services by 12.5%.

We observe a slight decrease in the proportion of long-term unem-
ployed in total registered unemployment during the months of 2011, 
followed by a slight increase in the first five months of 2012. The 
proportion of long-term unemployed reached 36% in May 2012.

Likewise, the proportion of long-term unemployed people increa-
sed in May 2012 with respect to the same month of last year by 
13.1% (10,217 more unemployed people). The number of short-
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term unemployed people also increased, but at a slower pace: by 
9.5% (13,544 more unemployed people).

According to the level of education, like in the previous months, 
registered unemployment increased considerably in May 2012, on 
yearly terms, in the group of unemployed with “Complete primary 
studies”, by 38.5% (9,245 more unemployed). It also increased in 
the group of unemployed with “General education” by 5.2%, which 
is equivalent to 5,956 persons. 

If we analyze registered unemployment by districts of the City of 
Madrid, the numbers show that in May 2012 the unemployment 
rose in all of them, on yearly terms. The districts which registe-
red the most significant yearly increments are the same almost 
each month, being also the districts with the highest percentages 
of unemployed over the active population. Thus, Villa de Valle-
cas registered 17.1% more unemployed than in May 2011 (14.8% 
unemployed), Vicálvaro 14.6% more (14.4% unemployed) and Mo-
ratalaz 13% more (12.9% unemployed).

19.4% of unemployed in the City of Madrid were foreigners in the 
month of May 2012. The registered unemployment of foreigners 
reached 47.449 persons, 0.1% more than one year ago. In the re-
gion of Madrid and in the whole of Spain, the yearly increase in 
the number of unemployed foreigners was higher: 2.5% and 2.1% 
respectively. The districts of the City of Madrid with the highest 
percentages of foreigners in the unemployed population in the 
month of May 2012 are the same almost each month: Villaverde, 
Carabanchel, Latina, Tetúan and Centre.

Labour costs, labour relations and social protection

In the first quarter of 2012 the labour cost by worker was 2,997.6 
euros in the region of Madrid, increasing with respect to the same 
quarter of 2011 (by 3.5%). In Spain, this cost increased at a lower 
velocity, by 1.1%.

The statistics of negociation of salaries show that there was a drop 
during the first months of 2012, both in the region of Madrid as 
in the total of Spain. In March and April 2012, the agreed salary 
increase in the region of Madrid was 2.4%. In Spain, it was 2.2% 
in March and 2.1% in April. These figures are lower than the ones 
registered one year ago by approximately one percentage point.

The number of individual settlements reached in 2011 in the re-
gion of Madrid was almost equal to the one registered in the pre-
vious year. At national level, the number of individual settlements 
dropped, on yearly terms, by 3.1%. On the contrary, the number of 
collective settlements increased both in the region of Madrid and 
in Spain. 

The number of labour force adjustment plans in the region of Ma-
drid over the period January-March 2012 increased by 57.9% and 
the number of workers affected by these plans increased by 1%, as 
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compared with the same period of last year. In Spain, the number 
of labour adjustment plans increased by 49.7% and the number of 
workers affected by 41.6%. 

The number of  benefits granted from the Wage Waranty Fund in the 
region of Madrid rose by 14.9% during the period January-April 2012 
with respect to the same period of last year. This increment is very 
similar to the yearly increment registered at national level, of 10.8%.

The unemployment coverage rate in the region of Madrid was 
58.1% in March 2012, four percentage points smaller than in the 
same month of last year. In Spain, this rate was 1.6 percentage 
points higher than in the region of Madrid (59.7%). 

2. Employment Training group: 
Cultural Activities
The Madrid City Council’s commitment to the Culture Sector is 
strong, and further proof of this is that the Council wished to give 
a Sectoral Committee specifically related to the Cultural Services, 
called the day July 5, 2012, in order the Employment Agency of 
Madrid to be able to tailor its courses to the requirements of this 
sector more effectively.

A first feature that stands out in this sector is the high degree of 
heterogeneity including activities such as publishing, film, video, 
television and radio, sound recording and music publishing, crea-
tive activities, arts and entertainment, and activities of libraries, 
archives and museums.

The difficulties being experienced by the industry are directly re-
lated to the economic implications of domestic consumers in the 
current economic crisis and the lack of movement in changing the 
production model.

As discussed in the results of the meeting, the alternative is focused 
on greater openness to foreign markets. This opening can be raised 
either internally through tourism in the activities of museums and 
other cultural activities, like as externally through expansion into 
Latin American markets of products associated with film, video 
and television, recording sound and music publishing.

In terms of employment, cultural activities have performed better 
than other economic sectors, especially since 2009. These activi-
ties are in a good position to regain the levels of employment prior 
to the economic crisis and may be a way out of unemployment in 
the capital, due to the dynamism that gives the rest of the economy. 
In addition, cultural activities have a large percentage of employed 
university graduates (nearly 74% in Madrid).

It was clear the high degree of labour flexibility in the sector due 
to its nature. This makes difficult to identify conclusive trends in 
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the labour market and requires more effort in the development 
of training needs, setting training to these factors, making the 
training more specific and more oriented towards the market, 
while encouraging entrepreneurship. Regarding the latter, stres-
sed the importance of training workers in the development of en-
trepreneurial attitudes, providing maximum facilities to develop 
their business.

Another remarkable finding of the meeting is the need to disse-
minate and promote the sector, along the development of “Marca 
España” by raising public awareness of the economic value that 
represents the efforts of the professionals and the importance of 
paying for services rendered, which re-quires additional efforts by 
the public institutions and the private agents.

3. In-Depth: The employment in ad-
vanced services in the City of Madrid
In the last few years, there has been a turning point in the occupa-
tional structure in the City of Madrid, characterized by a growing 
service sector and the declining of the industrial sector share in 
the economy. In fact, there has been an important growth of high 
value-added services called advanced services.

The objective of this In Depth is to analyze, on the one hand, the 
evolution of the relative weight of the advanced services sector in 
the City of Madrid and on the other hand, the kind of employment 
they create in the city.

In the last twenty years, the relative weight of the employment in 
the advanced services sector passed from 20% in 1991 to 37.2% in 
2010 whereas the relative weight of the traditional services sector 
such as wholesale and retail, accommodation and food services 
and public services, has been maintained or decreased.

Moreover, the greater specialization in the advanced services sector 
in terms of employment in the city (37.2%) is bigger than in Spain 
(28%) and in the Community of Madrid (32.2%). In other European 
cities as Île-de-France and Greater London, the level of employment 
(related to the total employment in the economy) in the advanced 
services sector accounts for 30.5% and 44%, respectively.

Regarding the type of employment in this sector, it can be mentio-
ned some key sociodemographic and labour characteristics. Wo-
men participation is relatively high in the group of social services 
and in the rest of services while in the rest of advanced activities, 
specially, information and communication and artistic activities, 
there are more employed men. 

In general, the advanced services sector tends to employ young 
people between 25 and 44 years old. Moreover, there is a major 
participation of young employed people between 25 and 29 years 
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old in the group of social services and a bigger share of people of 
55 years old and over in the rest of services.

There is a prevalence of temporary contracts in the group of so-
cial services (27.3%) in relation to the rest of advanced activities 
(less than 20%) and the rest of services (21.1%). In contrast, in the 
group of artistic activities there is a less prevalence of temporary 
contracts, namely, 9.1%.

The level of education of the employed people in the advanced 
services sector is quite high. In information and communication, 
professional, scientific and technical activities and financial and 
insurance activities, between 75% and 85% of the employed people 
have a university degree. On the other hand, in the group of so-
cial services, the employed people have secondary education while 
20% of the employed people in this sector have university studies 
(second trimester 2011).

Finally, in those subsectors where young qualified people are em-
ployed (with university studies) there is a higher share of profes-
sionals, scientific and technical people and administrative emplo-
yees. However, in the group of social services, the most common 
occupation is operator, service sector worker and salesman while 
in the administrative and backup services there is a high incidence 
of workers without qualification (58.9%).

4. gender perspective: Occupational 
and wage segregation of women
The economic crisis began in the third quarter of 2007 and con-
tinues to generate serious and important consequences on the 
unemployment level. There have been no significant improvements 
in the labour market and prospects for 2012 are not particularly 
favourable, suggesting an increased importance of collective long-
term unemployed workers. The long-term unemployment refers to 
that group of workers seeking for a job and fail for a period excee-
ding one year.

This chapter tries to know the characteristics that define the set of 
long-term unemployed workers and analyze in depth how personal 
and working factors interact among them on membership in that 
group, both in the City of Madrid in Spain.

The results confirm the positive relationship between the importan-
ce of long-term unemployment and total unemployment volume, 
confirming a result that has occurred in previous economic crises.

When comparing geographic areas of the overall results, the evo-
lution of long-term unemployment in Madrid and in Spain during 
this economic crisis shows an increase of men and women in ab-
solute value. The estimates obtained from the model suggest be-
ing a woman increases the likelihood of moving from short-term 
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unemployment to long-term unemployment, and this effect is sig-
nificantly different from zero. In this sense, the gender factor in 
Spain works and behaves similarly as in the case of Madrid.

The incorporation of age is a determining factor in the situation of 
long-term unemployed workers. A highlight and different aspect in 
Madrid against Spain is the declining observed in 2011 for the long-
term unemployed men and women between 25 and 34 years old. 
The elderly are more likely than other workers to remain in a situa-
tion of long-term unemployment in Madrid, and estimates show that 
the group with better prospects out of the long-term unemployment 
is the group of workers between 25 and 34 years old.

The lack of representation of foreigners explains the process of 
convergence observed in the weight of the reference group bet-
ween 2007 and 2011. Nationality is a factor that shares results and 
conclusions between Spain and Madrid. There is a gender-diffe-
rentiated behaviour between national workers, as Spanish women 
are less likely to belong to the group of long-term unemployed wor-
kers than Spanish men are.

Women from Madrid have a better evolution of long-term unemplo-
yment than those from Spain, as their level of education is greater. 
The studies follow the same line presented in Madrid; more training 
improves the probability of leaving long-term unemployment.

With regard to family factors, people with dependent members 
would find most affected. These figures seem to denote a classic 
family pattern in which women are responsible for family matters 
and men go to work. The significant difference shows the estimates 
between Madrid and Spain may be related to greater formation of 
women of Madrid in regards with those of Spain, and the tendency 
to break with the pattern above. According to estimates obtained, 
marital status is not an important factor in the situation of long-term 
unemployment as it is the existence of dependent people at home.

Increased participation in the services sectors has enabled women 
better withstand the crisis, both in the incorporation of unemploy-
ment, as in aggravating it. Economic sectors identified by the long-
term unemployment are construction, real estate sector, and an im-
portant part of the industry along with trade, repair and catering.

Unlike their counterparts in the capital (and as it occurs in Spain 
and to a lesser degree), women do not seem to experience great 
additions to long-term unemployment in any of the occupations 
considered. However, in terms of professional status, the compari-
son by gender in the capital shows that the worst situation in terms 
of unemployment in the short and long-term focuses primarily on 
employees in the private sector.
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