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EXECUTIVE sUMMARY

Current situation
The work supply and the employment

The active population in the City of Madrid in the third quarter of 
2012 reached 1.65 millions people, which represent 0.1% more 
than one year ago. In the region of Madrid, the number of active 
persons also increased in 0.4 percentage points while in Spain the 
active population remain constant. 

Regarding gender, the male active population decline 1.9% in the 
third quarter in relation to the previous year while the female active 
population increase 2.1% in that same period. This results in a slight 
increase in the total active population in the third quarter in Madrid.

The employed population in the City of Madrid in the third quarter 
of 2012 reached 1.35 millions, declining by 1.6% with respect to 
the same quarter of last year. This negative yearly variation is abo-
ve the one registered in the region of Madrid (-1.4%) but below the 
one registered in Spain (-4.6%).

When analyzing the employed population according to the level of 
education, we observe that in the third quarter of 2012 the group 
of employed persons without studies drops by a larger extent, fo-
llowed by the group of employed with primary studies. The nega-
tive variation of the group of employed with primary education is 
due to the decrease in the group of men (-15,9%), given that the 
group of employed women with this level of education increased 
by 2,9% during this period.

The statistics of workers registered with the Social Security system 
show that in the City of Madrid in the third quarter of 2012, the 
number of workers registered was 1,693,140 persons, which repre-
sent 1.02% less than one year ago.

According to the four most important sectors of economic activity, 
the number of workers registered with the Social Security in the 
third quarter of 2012 decreased by 34.6% in Agriculture, 6% in 
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Industry and 12% in Construction, on yearly terms. Nevertheles, 
in Services there was no variation observed.

According to the statistics of registered contracts, the number of 
contracts in the City of Madrid slightly increased in October 2012 
with respect to the same month of last year by 5.3%, which is equi-
valent to 5,572 more contracts.

Like in the previous months, in the group of young workers, the 
number of contracts decreased the most, if we consider either 
the month of October 2012 or the accumulated number during 
January-Octuber 2012.

Concerning the sectors of economic activity, there was an increase 
in the number of contracts in the City of Madrid in October 2012 
with respect to October 2011 on a bigger extent in Services (5.8%) 
and Construction (4.6%). However, when considering the accu-
mulated number of contracts during the period January-October 
2012, we observe an yearly drop in the four big sectors.

According to the level of studies, in the month of October 2012, the 
number of contracts decreased with respect to October 2011 in the 
group without studies, with “Certificado Escolar”, graduated scho-
lars from secondary school, with university degree and postgraduate 
studies. The most important yearly fall was registered in the group of 
graduated scholars in 11.5% which is equivalent to 2,913 less con-
tracts. On the contrary, the most important increase was registered in 
the group with primary studies, of 90%, 5,225 more contracts.

In October 2012, occupations like administrative employees, tech-
nicians, professionals and scientifics and salesclerks were the ones 
that mostly suffered a fall in the number of contracts. When consi-
dering the accumulated number of contracts over January-October 
2012, all occupations registered a decrease.

Regarding the temporary contracts, according to the data from 
the Labour Force Survey (LFS), in the third quarter of 2012 the 
temporality rate increased by 0.5 percentage points with respect to 
the previous quarter.  Likewise, with respect to the same quarter 
of last year, the temporality rate diminished by 1 percentage point. 
The number of temporary contracts fell by 9.2%.

If we analyze the temporality based on the statistics of registered 
contracts, we observe that in October of 2012 the indefinite contracts 
increased by 44.7% in relation to the same quarter in the previuos 
year while the temporary contracts decrease by 0.4%. If we consider 
the accumulated number of contracts during January-October 2012, 
the temporary contracts as well as the indefinite contracts decrease 
in relation to the same period in the previuos year.

The unemployment

In the third quarter of 2012, the unemployed population in the City 
of Madrid reached 291,300 persons. The unemployment rate was 
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slightly smaller than the one registered in the previous quarter by 
17.6%, and continued to be lower than in the region of Madrid 
(18.6%) and in Spain (25%).

By gender, the female unemployment rate (18.8%) increased 3.4 
percentage points in Madrid in the third quarter of 2012 with res-
pect to the same quarter of last year while the male unemployment 
rate (16.5%) decreased 0.5 percentage points in the same period. 
Nevertheless, these unemployment rates are below the ones regis-
tered for both men and women in Spain.

Likewise, in the third quarter of 2012, male and women unem-
ployment rate decrease in the group of 20-24 years old, on yearly 
terms. In the youngest group (16-19 years old), the unemployment 
rate increase both in women and men, 11 and 22 percentage points 
more, respectively. 

If one takes into account the time for looking for a job, in the third 
quarter 2012 we observe a decline by 13.4% in the number of 
unemployed looking for a job up to three months (around 7,200 
unemployed people). On the other hand, the number of unemplo-
yed people increased in the group of unemployed who have been 
looking for a job for more than three months. In this sense, the 
most significant increase was verified in the group of unemployed 
who have been looking for a job between three and eleven months: 
19.9% (15,800 more unemployed people).

The statistics of registered unemployment reflect that in Novem-
ber 2012 the number of unemployed reached 254,702 persons, 
11.9% more than one year ago. In the region of Madrid, the yearly 
variation rate of registered unemployment was 12.3%, while in 
Spain was 11%.

If we analyze the evolution of registered unemployment in the last 
months, we observe that its annual variation shows an upward 
trend in the City of Madrid, in the region of Madrid and in Spain 
from November 2011 and during 2012.

The figures of registered unemployment by gender in November 
2012 reflect an yearly rise of 12.3% for women and of 11.5% for 
men. If we consider the sector of economic activity, in November 
2012 the registered unemployment increased in all the four impor-
tant sectors in relation to November 2011: in Agriculture it increa-
sed by 21.9%, in Industry by 11.5%, in Construction by 0.3% and 
in Services by 14.6%.

If we analyze long-term unemployed persons, we observe a slight 
drop in the proportion of this group of unemployed in the total 
registered unemployment during the months of 2011, followed by 
a slight increase from January 2012. The proportion of long-term 
unemployed reached 37.2% in November 2012.

In addition, the number of long-term unemployed increased in 
November 2012 with respect to the same month of last year by 
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20.6% (16,236 more unemployed). The number of short-term 
unemployed also increased, but at a slower pace: by 7.3% (10,833 
more unemployed).

According to the level of education, like in the previous months, re-
gistered unemployment increased considerably in November 2012. 
The highest increase on yearly terms was in the group of unemplo-
yed with General Education (ESO), namely, 7,508 more unemployed 
(6.5% more). In relative terms, the group of unemployed with other 
studies increased by 56% (140 more unemployed) and technical-
professional superior studies by 27.2% (2,963 more unemployed).

If we analyze registered unemployment by districts of the City of 
Madrid, the figures show that in November 2012 (which remains to 
be the same every month), Villaverde, Carabanchel, Tetúan, Latina 
and Centro were the districts with the highest number of foreigners 
in the registered unemployed with respect to November 2011. 

17.5% of unemployed in the City of Madrid were foreigners in No-
vember 2012. The registered unemployment of foreigners attained 
44,492 persons, 5.5% less than one year ago. In the region of Ma-
drid and in Spain, an yearly decrease in the number of unemplo-
yed foreigners was registered: of 2.5% and of 4% respetively. 

Labour costs, labour relations and social protection

In the third quarter of 2012 the labour cost by worker was 2,838.7 
euros in the region of Madrid, increasing with respect to the same 
quarter of 2011 by 0.8%. In Spain, this cost diminished by 0.1%.

The statistics of collective bargaining show that there was a sala-
ries drop in the region of Madrid from August 2012 up to October 
2012 by 1.25%. This figure is half the value registered in October 
2011. In Spain, the agreed salaries continue to decrease and rea-
ched 1.24%, almost half the value registered a year ago.

During the period January-July 2012 the number of individual 
settlements in the region of Madrid was 17.4% smaller than in the 
same period of last year. It’s worth to emphasize the considerable 
yearly rise in the number of agreed layoffs and the amount of mo-
ney involved in them: during January-July 2012 they were more 
than double with respect to the same period of last year.

In the region of Madrid, in the period January-September 2012, the 
number of labour force adjustment plans increased by 100% and 
the number of workers affected by these plans decreased slightly 
by 2.5%, comparing the same period of last year. In Spain, the 
number of labour force adjustment plans rose by 68.2% and the 
number of affected workers rose by 2.7%.

The number of benefits granted from the Wage Waranty Fund in 
the region of Madrid declined by 12.7% during the period January-
September 2012 with respect to the same period of last year. In 
Spain, a slight yearly increase was registered, of 2.9%. The average 
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benefit decreased during this period by 1.6% in the region of Ma-
drid and by 1.4% at national level.

The unemployment coverage rate in the region of Madrid was 
55.6% in September 2012, around 3 percentage points lower than 
the one registered in the same month of last year. In Spain, this 
rate reached 57.2% and it also suffered an yearly drop of a bit more 
than 3,5 percentage points. 

Employment Training Group: Food 
and beverage industry

The Council’s commitment to the food and beverage industry is 
strong, as evidenced by the dedication of a Sector Board specifica-
lly to this part of the secondary sector, so the Employment Agency 
of Madrid can more effectively tailor its training offer to the needs 
of this sector. The Agency for Employment and the Economic Ob-
servatory call on the major industry players to a meeting that was 
held last October 30.

The economic difficulties are affecting the development of the sec-
tor. While pre-crisis reference variables of the industry focused 
on quality and product differentiation, nowadays the determining 
factor is the price, and the search for such outstanding issues as 
natural and traditional products.

One important aspect of this sector in Madrid is its high potential. 
The capital and its surroundings are one of the largest markets in 
Spain and this set of population is the window of the image of Spain. 
Another important aspect relates to the difficulties faced by these 
companies in the channels of distribution of goods, characterized by 
a limited number of distribution companies and a highly fragmented 
hotel sector which do not facilitates advertising the product brand. 
This situation compels the companies to develop product fairs, and 
the search for alternative channels through the Internet.

The importance of firm size in the decision process of training wor-
kers was mentioned in the meeting. The availability of time in clas-
sroom training and funding factors represent important barriers for 
very small firms. Medium and large companies have enough resour-
ces and options to develop the assessments of their workers.

Small businesses need workers to join the company with a profes-
sional training and quality, while large firms can choose workers 
without such training to acquire knowledge that the company is 
going to provide.

Regardless of company size, all groups emphasized the need for 
training set, making it more flexible and market-oriented.

Two aspects are considered relevant in training and knowledge. 
First, the development and improvement of the figure of the trades 
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to give them more value and content. Second, we should highlight 
the need to train companies (especially micro and small enterpri-
ses) in the development of business skills, providing maximum fa-
cilities to develop their business, so they can focus on the activity in 
which are specialized. In this way, a double objective is achieved: 
changing the mentality of self-employment to a more entrepreneu-
rial vision, and driving the industry towards commercialization 
and internationalization of products.

To achieve these needs, it calls for the development of greater co-
llaboration among stakeholders, and the Employment Agency in-
tends to use all available resources to carry out this task, working 
on the certificates of professionalism, certifying the training and 
creating new area agencies, among other actions.

In-Depth: The employment of young 
people during the economic crisis. 
Evaluation and labour market 
experiences of young people
The objective of this In-depth is to analyze the situation of young 
people in the City of Madrid, focusing on the group of young 
people between 16 and 24 years. First, we describe the situa-
tion of young people on the labour market of the City of Madrid 
through various socio-demographic characteristics, like gender, 
age, level of education, type of the household where they live and 
their current situation. Second, we analyze the labour market ex-
perience of young people through attributes of the past or current 
job, like type of contract, types of work arrangements and labour 
conditions, professional siuation, past or current occupation, sec-
tor of activity and size of the company. Finally, we describe the 
perceptions and evaluations that they have regarding their past 
or current job.

In order to do this, we used the results of a survey for young people 
administered in the City of Madrid in September 2012. From this 
survey, we obtain detailed information of their life and labour mar-
ket records, the job that they have or have had, their evaluation 
and perceptions regarding different aspects of work, their family 
background and their education and training. 800 young people 
from the City of Madrid were interviewed. They are between 16 
and 24 years and the sample is equal by gender. As regards the dis-
tribution by age, 40,4% are in the age interval from 16 to 19 years 
and 59,6% in the interval from 20 to 24 years.

First, we have characterized the young people which are part of 
the survey and their current situation. Given that we analyze a very 
young group, 67% of them are only studying, 11% are studying 
and working, 9% are only working and 11% are unemployed and 
looking for a job. 1% of them are neither studying nor working. As 
regards the level of education, 16,4% of the interviewed persons 
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have university studies. In the group of 16-19 years the level of 
compulsory secondary education or less prevails, 52%, while in 
group of 20-24 years, 42% have a bachelor’s degree.

Second, we have analyzed the group of young people who have 
tried to incorporate to the labour market, in order to value their 
experience during the stage preliminary to the insertion in the la-
bour market. 49% of the young people from our sample declare 
that they have been looking for a job during the last two years. 
Like it was expected, most of these young people have ages bet-
ween 20 and 24 years and a higher level of education than that of 
those young people who have not been looking for a job. Most of 
these young people have been looking for a job through advertise-
ment in the media, visiting companies and presenting their CV and 
through friends/family, while methods like registering in the public 
or private employment agencies or in an employment bureau are 
used by less than 50% of the young people.

The young people in the City of Madrid show a high availability 
for accepting a job which would imply a change of the place of 
residence (outside or inside Spain) or a job which would imply a 
change of occupation or profession or incomes which are inferior 
to the ones appropriate for their level of education and training. 
These results could indicate a worsening of the labour conditions 
of young people during the actual economic crisis which induces 
them, on many occasions, to accept precarious jobs and below 
their level of education. 

Third, we have characterized the labour market experiences of the 
young people who have ever had a payed job. This group repre-
sents 39,5% of the sample. For this group, the level of education, 
the experience and contacts are the most important factors for fin-
ding a job, while luck or taking on risks are not considered among 
the main factors which facilitate getting a job. Regarding the way 
they obtained a particular job, almost half of them declare that 
they found it through friends and family, while a very low propor-
tion found it through a public employment agency (1,3%).

74,4% of the young people which have ever had a job state that the 
job they have or had is very little or not at all related with their stu-
dies. This figure emphasizes again the potential professional imba-
lance in the case of young people and, especially, at the beginning 
of their professional career. 

64,5% of the young people who have been working at some point 
are employees and most of them (82,9%) had been working in pri-
vate companies. The more frequent sectors of activity are Whole-
sale and retail trade, Public administration, health services, edu-
cation and social services and Accommodation and food service 
activities. We find a higher level of wages in sectors which could 
require a higher level of education and training, like Scientific 
and technical professional activities. On the contrary, the sector 
of Wholesale and retail trade represents an important proportion 
among the young people with lower wages (less than 750 euros).
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Another indicator of the labour market conditions of the young 
people is their salary. The young people from the survey which 
declare having a monthly frequency of salary payment earn, on 
average, 711.2 euros per month and they have, in a proportion of 
almost 41%, a working schedule of 31 to 40 hours. The information 
on salaries shows a small wage discrimination in favour of men 
in the highest wage interval (of more than 1000 euros). Likewise, 
the distribution of the monthly wage according to the level of edu-
cation shows that there is a certain positive correlation between 
the level of education and wages, even though there are situations 
when the wages declared by the interviewed persons do not always 
correspond to their level of education. This could be related with 
the sectors of activity, the occupations or the types of contracts that 
they have.

The occupations in which the young people of the City of Madrid 
find more jobs are non-qualified manual workers, scientific and 
auxilliary technicians and professionals and occupations of restau-
ration, protection and salesmen. In the group of young people with 
wages lower than 500 euros, 32,4% are working in occupations of 
not qualified manual workers. The occupations which require more 
training and studies like Auxilliary technicians and professionals 
represent an important proportion among the young people with 
wages between 500 and 750 euros (17,8%) and among the young 
people with wages higher than 1000 euros (30%).

Finally, we have analyzed the evaluation of the perceptions and at-
titudes of the interviewed young people of the different aspects of 
the job they have or had. The salary is the aspect best valued by the 
young people who have ever had a labour market experience, fo-
llowed by aspects like the stability of the job, creativity in the achie-
vement of tasks, relation with the field of studies and expectations of 
professional development. The analysis according to characteristics 
like the level of education or the type of contract reveals that the sa-
lary is always very highly valued, regardless of the level of education 
or of the type of contract. There is a relatively important proportion 
of young people which value low the relation between the job and 
the studies and the expectations of professional development, reflec-
ting one more time the low labour market expectations of the young 
people and the precariousness of their jobs. 

When asked if they are satisfied with their job, 60% of the young 
people declare a high and very high degree of satisfaction. This 
group has, on a great extent, university studies and vocational tra-
ining, higher salaries (more than 750 euros) and work in sectors 
like Scientific and technical professional activities or Public admi-
nistration, health services, education and social services. Regar-
ding those that state that they have a low and very low degree 
of satisfaction (18,5%), around 30-36% have studies of vocational 
training and around 23-28% have university studies. About 80% 
of this group have salaries below 750 euros and work in sectors 
like Wholesale and retail trade, Accommodation and food service 
activities or Public administration, health services, education and 
social services.
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Summarizing, the analysis of the survey of young people and em-
ployment in the City of Madrid reveals that in a moment of crisis 
like the current one, the labour market conditions of the young 
people are not particularly among the best. As the high unemploy-
ment rates of young people show, one can say that the possibilities 
of access to the labour market of the young people have worsened, 
which has determined, on one side, that they participate less in the 
social and productive process and, on the other side, that they are 
more flexible when faced to work changes not always favorable 
and more predisposed to accept jobs which, many times, are not 
in accordance with their level of education and training and with 
their labour market expectations. 

Gender perspective: Evolution of 
employment trends in women of 
Madrid by districts
The consequences of the economic crisis in the City of Madrid 
that has occurred between 2007 and 2012 do not have stopped 
the process of structural change to reduce gender differences in 
the labour market. This result is important in female employment, 
which almost equates to male one.

The crisis has mitigated the process of incorporation of women 
into the labour market. The femininity ratio in activity has gone 
from 88.13 to 99.73, and the same rate in employment has grown 
from 85.65 to 99.77. The process of reducing the heterogeneity of 
the femininity ratio in activity and employment among districts 
of the central zone, north, west and east of the capital, and the 
southern districts continues, confirming a greater degree of gen-
der equality among districts.

The indicator of unemployment for women has increased from 
7.96% to 15.54%. The employment indicator in women also suffe-
red during this crisis, which comes down from 63.42% to 57.35%. 
With these results, the indicator of female employment has also 
declined from 68.9% to 67.91%. These results show that the crisis 
affects more men than women, so that the relative position of wo-
men has improved. This phenomenon has had a greater impact in 
the south of the capital, especially with respect of the districts of 
the central zone.

During these years, we have reduced the heterogeneity of female 
employment and activity indicators. Between 2007 and 2012, the 
coefficient of variation in the activity was reduced from 0.03 to 
0.028, and the coefficient of variation in the case of employment 
has changed from 0.042 to 0.04. The same evolution has happe-
ned with the femininity ratio in activity and employment among 
districts of Madrid, from 0.084 to 0.067, and from 0.094 to 0.066, 
respectively. However, data for men show a greater dispersion 
among districts. Also there is an increase of heterogeneity among 
districts in the unemployment indicator. For women, the coeffi-
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cient of variation in unemployment has increased from 0.189 to 
0.219, and the coefficient in the femininity ratio has grown from 
0.079 to 0.108.

We observe a conversion to an equal distribution between men and 
women except in Education (femininity rate moves from 62.16 to 
63.9), and Health and Social Services (from 74.52 to 76.56), which 
intensifies the predominance of women.

The behaviour is more varied when considering the weight of the 
sector in the employment of women and their territorial distribu-
tion. Several activities have reduced their weight in female em-
ployment between 2007 and 2012, such as Trade and Repair of 
motor vehicles and motorcycles (from 15.43% to 14.35%), Public 
Administration, Defence and compulsory Social Security (from 
8.25% to 5.43%), and Finance, Real estate and Business services, 
(from 28.67% to 26.3%). This behaviour has been accompanied 
by an increase in the heterogeneity of these percentages among 
the districts of Madrid, where weight loss is more intensive in the 
southern districts of the capital, which show a higher rate of femi-
ninity. In contrast, all other districts, especially those of the central 
zone and north of the city, has a greater weight of female employ-
ment, together with a lower rate of femininity.

Education, Health and Social Services increase their weight in 
female employment, from 5.83% to 7.64% in the first sector and 
8.81% to 12.5% in the second quarter. However, Education redu-
ces the degree of heterogeneity between districts (the coefficient 
of variation goes from 0.188 to 0.169), whereas Health and Social 
Services increases (from 0.118 to 0.127).

In terms of occupations, there is a greater presence of women in 
those associated with the highest part of the business structure 
(femininity rate goes from 45.87 to 49.3), although its dominance 
in administrative assistant remains outstanding (it is maintained 
slightly below 72). Considering the weight of female employment, 
both occupations weigh a similar percentage in 2007 and 2012, 
but there is a shift from the administrative tasks (from 19.85% to 
16.47%) to the high-level occupations (from 18.56% to 22.4%).

In managerial occupations, the southern districts of the capital 
have higher rates of femininity and less weight on the use of these 
occupations, while the central zone usually shows a lower rate 
of femininity and a greater weight in female employment. In ad-
ministrative support occupations, southern districts have greater 
weight in both the ratio of femininity and the weigh of female 
employment, and the central zone show lower figures in both in-
dicators.

There is a greater heterogeneity among districts in highly qualified 
and management occupations, for both femininity rates and the 
weight of female employment. During the crisis, the heterogeneity 
among districts is increased in the weight of female employment 
for the high-level occupations and mid-level administrative tasks.




