EXECUTIVE SUMMARY

1. Current situation
Employment and the demand for labour
According to Labour Force Survey (EPA) data for the city of Madrid,
the city's labour force stood at 1.59 million in the first quarter of 2013,
a YoY fall of 3.4%, higher than that recorded in the Autonomous
Region of Madrid and in Spain (1.2% and 1.0% YoY respectively).
By gender, men were more likely to drop out of the labour force, as
the male labour force decreased by 3.7% YoY, while for women it was
down 3.1% YoY.
Employment in the city of Madrid was 1.29 million in the first quarter
of 2013, a fall of 5.3% YoY. This was larger than the decline at the
national (4.6%) and regional (3.3%) levels.
The number of self-employed again fell (by 5.6% YoY), but it was wage
workers in the private sector who accounted for the greater part of
the decline of the employment (6.4% YoY).
The number of enrolments in the Social Security in the city of Madrid
was 1.66 million in the first quarter of 2013 (down 3.0% YoY).
Retailing, hotels and catering, administrative activities and those
associated with public administration accounted for the YoY decline
in S. S. enrolments in the first quarter of the year.
According to the recruitment statistics, in April there were close to
85,300 new contracts, 8.6% more than those concluded a year ago.
Fewer young workers in the 16-24 age group were hired (down 0.7%
YoY), but recruitment increased in other age groups, especially those
of 45-54 years (up 20.2% YoY).
By economic sectors, transport and logistics, together with hotels
and catering, were the sectors driving recruitment in April.
Workers with university degrees and those with primary studies were
the major contributors to the increase in recruitment in April.
By type of occupation, workers in hotels and catering, personal
services and sales staff in general, in addition to unskilled workers,
dominated hiring in this month.
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With regard to temporary hiring, based on the EPA data for the first
quarter of 2013, the incidence of temporary working in the city of
Madrid stood at 15.3%, lower than the regional and national
averages.
According to the recruitment figures for April 2013, it was the longest
temporary contracts which saw the biggest falls, while those for up to
3 months rose.

Unemployment
The number of unemployed in the city of Madrid again rose above the
300,000 mark in the first quarter of 2013. In spite of this, the city's
unemployment rate (19.4%) not only continues to be lower than the
regional and national averages (19.9% and 26.0% respectively), but it
also increased less strongly.
By gender, while the number of unemployed men decreased (2.3%),
the number of women increased (15.7%) over the same quarter of the
previous year. The male unemployment rate in the city of Madrid
rose 1.5 percentage points in the quarter to 19.4%, because the labour
force fell more than unemployment, while the female rate remained
around 18.4%.
Those unemployed for more than 2 years have seen the biggest
increase (74.2% YoY), raising the proportion of long-term
unemployed to 52.8%.
With YoY growth of 5.4% in May 2013, registered unemployment in
the city of Madrid slowed its pace of deterioration. The total stood at
257,450. By age group, it increased most sharply among the over-55s
(12.1% YoY), and also among the better-educated (17.2% among
those with higher technical-professional studies and more than 10%
among those with university studies).
Registered unemployment increased especially in the services sector
(8.0% YoY), while it decreased in industry and construction.
All districts of the city of Madrid have seen increases in the number of
registered unemployed. Vallecas and Villaverde are those which have
the greatest proportion of over-16s in unemployment.
Registered unemployment among the foreign population decreased
by 9.4% YoY in May 2013, more than in the region and the country as
a whole (6.4% and 6% respectively).

Labour costs, labour relations and social
protection
The labour cost per worker in the Madrid Region was 2,941.1, 1.9%
less than in the first quarter of 2012. However, the labour cost per hour
rose 2.5% YoY.
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However, the wage increase negotiated in collective bargaining in the
first five months of the year (1.9% in May) was less than inflation (1.5%)
in the Madrid Region.
The increase in individual pay disputes in the Madrid Region was
double the Spanish average, reaching 51,870 settlements in the period
from September 2012 to February 2013. On the other hand, the number
of workers affected by collective disputes multiplied by 17 compared to
the previous year (it was 3 times in the case of the Spanish average).
In the period from October 2012-March 2013, the number of
employment cases authorized and of workers affected increased
significantly more in the Madrid Region (up 1,685) than in Spain as a
whole, with the reduction in working hours and the cessation of
employment being the categories that increased.
The amount of benefits agreed by the Salary Guarantee Fund
(FOGASA) during the period from January to May 2013 declined in the
Madrid Region, though the opposite occurred at the national level. The
average amount of benefit also decreased.
Lastly, the number of unemployment benefit recipients continues to
increase in the region, unlike Spain as a whole, meaning that the
coverage rate increased slightly to 55.2%.

2. Sectoral Working Group for
Employment Training: Large
companies
Although in the rest of Spain it is usually SMEs that generate the bulk
of employment, in the city of Madrid, due to its special characteristics
as the country's capital and main economic centre, employment is
distributed between SMEs and large companies in almost equal
measure. Moreover, the concentration of large companies and
headquarters in the city means that, in the broad sense, a good part of
these SMEs are dedicated to providing business services to large
companies.
Those attending the Sectoral Working Group reiterated the
commitment of large enterprises to the promotion of economic
activity and employment. With regard to the latter, they highlighted
the important efforts made in the training and internal promotion of
employees.
Also, there was discussion of the changes in training occurring in
companies as a result of the crisis, which include the growing
preference for non-classroom-based training; the tendency to
compulsory training, compared to that aimed at enhancing the skills
and personal development of workers; the greater alignment of
training with companies' strategies and their production needs; and,
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finally, an enhanced awareness of the need to measure and evaluate
the results obtained. The promotion of versatility and the transfer of
the acquired knowledge to the workplace must be paramount.
The Working Group was also an appropriate forum for announcing
the PROGRESA Plan agreed with Madrid, fostered by the Agency for
Employment, the Autonomous University Foundation and private
companies which, through a training program focused on certain
professional occupations, will provide young, residents of the city of
Madrid with good academic records with the possibility of combining
their studies with work experience in companies.
The Working Group also called for companies and the different levels
of the administration to coordinate their efforts and budgetary
resources designed to foster training and the generation of
employment.
On the other hand, some participants pointed to the enormous
expectations that the development of new 3D printing technology is
generating in industry; this could replace mass production by
personalized production, and even result in a reversing of offshoring.
Moreover, Working Group participants were keen to see the
introduction of dual training, on the basis of the good results
achieved in Germany, though it was noted that such training is costly,
both in terms of the time that must be devoted to it and because of the
high risk of the apprentice leaving to join another company.

3. In Depth: Part-time working as an
aspect of employment. The case of
women
The objectives of this In Depth section are to look at the trends of parttime work among women in the city of Madrid, to determine whether
recent behaviour represents an isolated instance or whether, on the
contrary, it is a common phenomenon in the neighbouring developed
economies of Europe, and, lastly, to identify the characteristics of this
form of employment.
The study used data provided by the Directorate General of Statistics
of Madrid City Council, the Regional Employment Observatory of the
Madrid Region and Eurostat, with regard to the comparison with
European employment records.
The crisis has led to an increase in the activity rate of women in the
city of Madrid, though it is still lower than that of men. However, parttime working is an eminently female phenomenon, both in absolute
terms (in the first quarter of 2013, the number of women on part-time
contracts was almost 3 times higher than that of men) and relative to
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the total employed population (21.4% versus 7.6% respectively, in the
first quarter of 2013).
In recent quarters, part-time working has increased among the city's
women, due mainly to the worsening of the crisis and the increasing
difficulty of finding a full-time job. The increase in the number of
women who work part-time has been greater among (i) the young
middle-aged (25-44 years), (ii) by nationality, predominantly
Spanish, (iii) with high educational levels, even though they generally
find jobs requiring low levels of qualification, and (iv) concentrated
in the retail sector, hotels and catering and domestic services. In most
cases, they have temporary contracts with a very short duration
(which can be less than a month).
The female activity rate has grown faster in Spain than in any other
European country since the beginning of the crisis, and it has seen
one of the greatest increases in the rate of female part-time working.
This is also higher than that of men (3.8 times in the EU-27 and 2.4
times in the city of Madrid). The empirical evidence shows that the
European countries with the highest rates of part-time working have
some of the lowest unemployment rates. Leisure and domestic
services have the highest part-time working rates, in both the EU and
Spain. In retailing, transport, hotels and catering and public
administration, part-time working in the city of Madrid and Spain is
below the European average. Precisely for this reason, the rate of
part-time working is higher in unqualified occupations, with a
positive relationship between the part-time working rate and the
educational level of women workers. Finally, in Spain the part-time
working week has the shortest hours in Europe (18.6 compared to
20.2). The case of the city of Madrid is more akin to the European
average than the national average (20.6 hours in the first quarter of
2013).
Part-time employment does offer women certain opportunities,
which should lay the basis for a better perfomance in future of this
type of work. These include (i) the possibility of combining work and
family life, (ii) the containment of the unemployment rate, even
though job expectations may not match the job found, (iii) the
increase in the income of the family unit, thanks to the possibility of
multiple employment that it offers (even though average earnings
may be less than for full-time work or than a man would earn), and
(iv) a transition to retirement for women close to that age.

4. In Depth: Demographic
perspectives on the Madrid labour
force
The intention of this In Depth section is to analyze the impact of
current and future demographic trends in the city of Madrid on the
labour market, and specifically on the population of an age and
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disposition to work, and the implications for the training and
retraining of workers.
For this study, we have analyzed the municipal register and the
labour market variables provided by the Directorate General of
Statistics of Madrid City Council and the Madrid Region's Regional
Employment Observatory.
It should be pointed out that studies of Madrid's demography should
take account of the effects of naturalization on the statistics of the
Spanish and foreign populations. Thus, in 2012 the number of
nationals resident in Madrid grew by 13,997 due to the naturalization
of 23,721 foreigners, which offset the fall in native Spaniards.
The city's demography, with regard to both evolution and structure, is
closely linked to economic activity.
Madrid's population rose from 3.0 million inhabitants in the
beginning of the 2000s to more than 3.2 million in 2013, with the
foreign population being responsible for this growth in the
expansionary phase. However, in the immediate future, the modest
increase in the number of births, together with migratory flows, will
lead the city's population to grow at an average annual rate of 0.5%
until 2025. This growth contrasts with the expected annual decline of
0.2% in the Spanish population as a whole over the same period.
However, either of the two cases renders inevitable the ageing of their
respective demographic structures.
The working-age population is ageing faster than the general
population because, while the 16-44 group will decrease by 81,000,
the 45-64 year-olds will rise by some 219,000 between 2013 and 2025.
The labour force, on the other hand, will not grow in the same
proportion, due to the lower activity rate usually associated with the
latter age group (78.6% in 1Q13). This activity rate is lower among
women (75.2% in 1Q13), the population of Spanish nationality
(77.4% in 1Q13) and those with a low-medium level education,
precisely those groups that are and will be most representative in this
age group.
The ageing of the labour force will also present a challenge in terms of
the training and retraining of the 45-64 age group, required to allow it
to adapt to new employment trends, to transmit knowledge to new
generations and to contain its unemployment rate.
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