EXECUTIVE SUMMARY

1. Current situation
Employment and the demand for labour
According to data from the EPA labour force survey for the city of
Madrid, the city's labour force stood at 1.56 million in the second
quarter of 2013, a YoY fall of 5.1%, higher than that recorded in the
Madrid Region and Spain (3.4% and 1.5% YoY respectively).
By gender, it was once again men who left the labour force, since the
male labour force decreased by 6.8% YoY, while the female equivalent
did so by 3.3%.
Employment stood at 1.27 million in the second quarter of 2013,
down 5.9% on a year earlier, a larger fall than seen at the national
(3.6%) and regional (4.2%) levels.
The YoY fall in the self-employed accelerated to 7.0%, even higher
than the decline in wage workers (5.9% YoY), especially those in the
private sector (down 6.0% YoY).
The number of Social Security enrolments in the city of Madrid was
1.65 million in the second quarter of 2013, a decrease of 2.7% YoY,
nearly the same as that recorded the previous quarter (3.0% YoY).
Retail and administrative activities accounted for most of this fall.
In July, there were about 105,000 hirings, 22.0% less than a year ago.
Excluding the effect of the regularization of domestic employees,
there would have been an increase of 2.3% YoY. By age, the increase
was concentrated in the 40-54 age group.
By economic sector, communications services, hotels & catering and
recreational activities led recruitment in July. Services associated
with the public administrations and transport & logistics were the
sectors which saw the biggest falls in recruitment.
Workers with higher education qualifications, vocational training
and primary studies were those that contributed most to the increase
in aggregate recruitment in July. Low-skilled workers (primary
certificate or none at all) saw a decline in recruitment.
By type of occupation, workers in catering, personal services and
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business services, together with technicians and professionals, were
the most numerous and those who saw recruitment increase most in
July.
According to the EPA data for the second quarter of 2013, the
incidence of temporary employment in the city of Madrid stood at
15.8%, 0.5 percentage points (pp) higher than the previous quarter,
but still lower than the regional and national averages for the same
period (17.0% and 23.1% respectively).
In July 2013, only the shorter temporary contracts increased, while
the longer-term contracts fell by no less than 15.8% over the previous
year.

Unemployment
According to the EPA, unemployment in the city of Madrid stood at
293,400 in the second quarter of 2013. The unemployment rate, in
turn, was 18.7%, meaning that it remains below the regional and
national average (19.5% and 26.3% respectively).
By gender, while the number of unemployed men decreased (8.3%),
women saw an increase (7.2%) over the same quarter of the previous
year, although this was a smaller rise than in the first quarter. The
male unemployment rate also declined to 19.6%, while that for
women rose by 1.8pp to 17.8%.
Workers who have been unemployed for more than 2 years saw the
biggest increase (30% YoY), pushing up the proportion of long-term
unemployed (to 55.5%).
With YoY growth of 5.0% in registered unemployment in the city of
Madrid in July of 2013, there was a further slowdown in the rate of
growth of unemployment. The total stands at 252,200. The increase
was particularly significant among women, the over 55s (up 12.0%
YoY) and those previously employed in information services and
retailing.
All the city of Madrid's districts saw increases in the number of
registered unemployed in July. Puente de Vallecas and Villaverde
continue to have the highest proportion of working-age population in
unemployment.
Contrary to what is happening with the total unemployed population,
all districts recorded decreases in the number of unemployed
foreigners. However, this reduction has been greater in those
districts with the lowest proportion of unemployed among the
foreign population of working age.
Registered unemployment among the city's foreign population
decreased by 9.6% YoY in July of 2013, more than in the region as a
whole and in the country (6.4% and 6.1% respectively).
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Labour costs, labour relations and social
protection
The cost per worker in the Madrid Region rose above 3,000 (1.1%
YoY). However, the cost per hour decreased by 1.6% YoY.
The wage increase negotiated in collective bargaining in the Madrid
Region in the first seven months of the year was less than inflation
(0.7% and 1.7% respectively), with the same thing happening in most
of the Spanish regions.
The increase in individual labour disputes in the Madrid Region was
again double the Spanish average, while the number affected by
collective disputes was 7.6 times higher than the previous year (2.2
times higher in the case of the Spanish average).
In the Madrid region the number of workers affected by redundancy
plans increased by 9.4% over the previous year, while in Spain as a
whole it decreased about 12%, mainly as a result of dismissals or
reductions in working hours.
The amount of benefits agreed by the FOGASA in the period JanuaryJuly 2013 declined in both the Madrid Region and nationally (32.3%
and 12.6% YoY respectively), but the average benefit increased in
both cases (3.0% and 2.3% YoY respectively).
Finally, the number of unemployment benefit recipients increased in
June in the Madrid Region, which together with the decrease of
registered unemployment caused the rate of coverage to increase to
57.1%.

2. In Depth: Training needs of the
unemployed
In times of crisis, training and education has a lower opportunity
cost, because many workers are unemployed, than in times of
economic prosperity, and is a clear alternative for the future since it
increases the employability of those without work.
As we have been insisting in recent issues, training is essential at a
time like the present; the economic crisis was exacerbated by the fact
that the productive system was dominated by activities requiring
little by way of qualifications and which made intensive use of cheap
labour. The reinsertion in the labour market of unemployed workers
with these characteristics requires the development of a system of
training and retraining oriented toward occupations with a future.
To plan these training actions, it is essential to be familiar with the
city of Madrid's economic situation and especially the recent
dynamics of its labour market.
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The rate of growth of registered unemployment continues to fall:
whereas a year ago it was growing at YoY rates of more than10%, in
June 2013 the YoY increase was 4.5%, bringing the total to nearly
252,000.
In addition to the macroeconomic data, it is necessary to perform a
more disaggregated analysis to identify the composition of the
aggregate of unemployed at whom the training action must be
directed. By age group, nearly 45% of the unemployed are between
35 and 49, especially concentrated among the over 44s, who have
increased from 39.9% to 42.8% of the total in the last year.
The differences between men and women are diminishing and
remain pronounced only in the youngest age group (16-19 years),
where almost 57% are male. However, the proportion of
unemployment made up by women is slightly higher than that of
men, especially in the 30-34 and over 55 age groups. Long-term
unemployment increased in all age ranges, but more among strongly
in the older ones. It is also important to note that women are affected
more than men, particularly among the middle-aged.
More than two-thirds of unemployed women were unskilled workers,
shop assistants and clerical workers. In the case of men, the largest
groups among the unemployed are craftsmen and skilled workers,
shop assistants and unskilled workers. More than 34% of the
unemployed have been in this situation for more than a year, but in
the case of former clerical and accounting staff, this proportion rises
to 48%.
The majority of the unemployed are from the services sector. In the
case of men, it is 70%, and for women, more than 85% of the total.
Within this sector, the areas that have contributed most to
unemployment are professional activities, administrative and
ancillary activities, and retailing and repair, accounting for almost
half of unemployed women and almost 40% of the men. Within
services, certain activities are more affected by long-term
unemployment which, on the other hand, affects women more than
men. In the latter case, construction stands out, as it accounts for
more than 20% of the city's unemployed and, along with the industry,
heads the list of sectors in which the unemployed have been so for the
longest time.
More than 80% of the unemployed have a basic educational level. As
the educational level increases, women suffer higher unemployment;
this notably the case of university graduates - women represent more
than 60% of unemployed graduates in the city of Madrid. More than
55% of the unemployed with lower levels of education are men.
Long-term unemployment is higher among those with lower
educational levels.
The foreign unemployed are mainly men and the majority come from
the construction sector. Among foreigners, the incidence of longterm unemployment is much lower than among the Spanish,
although it affects men and women equally.
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The unemployment of persons with disabilities increased by 17.1%
YoY in June of 2013; this group has higher long-term unemployment
than the rest of the population (53.4% versus 39.4%).

In terms of hiring trends, during the second quarter of 2013 a total of
265,650 labour contracts were signed in the city of Madrid, 134,534
of which corresponded to men and 86,007 to women. The first half of
2013 ended with a YoY reduction of more than 7%, though it is
necessary to caution that the recruitment figures for the first half of
2012 were influenced by the regularization of domestic employees.
Adjusting for this effect, the fall in recruitment would be somewhat
smaller (approximately 4% YoY).
In the last year, more than half of the hiring involved young workers,
in particular those aged between 20 and 34, and of the total,
regardless of age, a slightly higher proportion were women.
During the first half of 2013, while temporary hiring slowed its
downward trend, permanent hiring suffered more significant falls
and its share of total recruitment declined to around 14%.
In terms of the recruits' educational level, half of them had achieved
the primary or lower secondary certificate, but recruitment only
increased the among those with low qualifications and higher
professional training. On the other hand, there is a direct
relationship between higher educational levels and a higher
proportion of permanent hiring.
Only industry, transport and hotels & catering saw increases in hiring
compared to the first half of the previous year, although only in the
first of these did permanent hiring also increase. In addition to the
reduction of more than 20% in public sector hiring, there were also
notable falls in real estate activities, communications services and
education, of around 10%.
During the first half of 2013, the occupations with most new recruits
were waiters cleaning staff in offices and hotels, and sales staff in
shops and department stores. These accounted for a quarter of the
total number of contracts and almost 20% of permanent contracts.
Among the occupations with the highest proportion of permanent
contracts were retail managers, analysts, web and multimedia
programmers and designers, and advertising professionals; these
same occupations offered temporary jobs with the longest contracts.
In addition to domestic workers, the occupations with the highest
demand for female staff were hospital nursing auxiliary, airline
ground attendant, cleaning staff, sales promoter and receptionist.
Since 2012 there has been a diversification of the number of
industries taking on staff. Hotels & catering, retailing, administrative
activities, advertising and market research represent 20% of the total
contracts.

27

BARÓMETRO DE EMPLEO DE LA CIUDAD DE MADRID 20 - TERCER TRIMESTRE 2013

During 2013 there has been a widespread reduction in the duration of
temporary contracts. The activities with the highest proportions of
permanent hiring are also those in which temporary contracts have
the longest duration.
Apart from domestic service, the industries hiring the largest
numbers of women are those related to health and social services.
The economic difficulties afflicting the country as a whole and the
city of Madrid in particular seem to be coming to an end. Precisely for
this reason, and to be ready for the change of trend forecast over the
next two years, the Employment Agency, aware that training is a tool
that promotes the matching of supply and demand for labour, is
concentrating on training courses focused on a wide variety of areas
in 2013. Although courses in administration, management, hotels &
catering and tourism represent a large part of the Agency's 2013
training programme, there is also increased emphasis on IT and
communications, retailing and marketing, transport and vehicle
maintenance, and cultural services and the community. All these
courses are oriented towards occupations that have performed
favourably in recent months, in terms of both recruitment and
stability of employment. Also, the profile of the workers recruited
corresponds, in most cases, to those groups which are suffering the
highest unemployment or have spent longest in this situation.
With regard to enhancing the companies' international
competitiveness, business services (such as those related to
administration and management, programmers and web page
designers, together with the advertising professionals and market
researchers) are examples of how the training of the unemployed
should be focussed.
Training actions should be concentrated on workers aged 35-49, and
those from the services sector. Among women, the focus should be on
those formerly engaged in non-manual and unskilled jobs, but also
among those with university studies, who have different training
needs. In the case of men, priority should be accorded to those in
occupations related to services and sales, unskilled jobs, and artisans
and skilled jobs in industry.
On the basis of these general profiles, it is desirable that the
Employment Agency continue with its current programme of
courses. It would be desirable that, as far as possible, the training
programme of previous years were strengthened in key training
areas such as IT and communication, retailing and marketing, and
healthcare and social services. Most of the existing courses are
related to the services sector and relate to occupations similar to
those listed above.
The Employment Agency could also analyse, as a viable option, the
possibility of diversifying its training options into new professional
areas, in order to adapt to any changes in the productive structure of
the capital that may occur if the trends suggested by the forecasts for
the city of Madrid's activity and the labour market are confirmed.
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3. In Depth: Labour market transitions
of young workers in the city of Madrid
This In Depth section seeks to analyse young workers' entry routes
into the city of Madrid's labour market, together with the transitions,
both professional and sectoral, which they have suffered in their
working lives to date.
To do this, it has analysed the Continuous Employment History
Sample (MCVL in Spanish), which consists of some 20,000 Madrid
workers aged from 16 to 34, homogeneous in terms of gender, but not
by nationality (dominated by Spaniards as against foreign nationals).
The average number of jobs, a determinant of workers' labour
mobility is 11.3, and is higher in the case of Spanish workers than
foreign nationals, and also among older workers.
With regard to the age at which they take their first job, those who opt
for self-employment take two years longer than wage workers under
the Social Security's General Regime; due to the difficulties of
initiating self-employment, 88.9% of first jobs are registered under
the General Regime and only 2.4% are in the self-employment
regime. The incorporation into the labour market as wage workers is
intense until the age of 18, and somewhat later in the case of those
who begin their working lives as self-employed.
By occupational category, the majority of workers join the labour
market through a manual occupation. Only 11.9% of young workers
begin in a high or professional category. Up to the age of 18, Madrid's
young workers overwhelmingly enter the world of work as clerical or
manual staff. The average age for professionals is 25, mainly as a
result of spending longer in education than the rest. By sector,
professional and administrative activities, along with the hotels &
catering, retailing, public administration, health and education
account for 54.3% of first jobs for young workers in Madrid. By type
of contract, temporary jobs predominate (68.9%) compared to
permanent, as do full-time jobs (52.0%) compared with part-time.
Young people were working during 70% of the period in which they
were part of the labour force, while the remaining 30% of the time
they were unemployed or inactive.
In terms of the vertical and professional mobility of young workers in
the city of Madrid, approximately 54% of them move into higher
professional categories, while 13% fall back and 33% stay as they
were. In the highest and professional positions it is more difficult to
achieve promotion, while in the lower categories more than half
achieve it, albeit to a limited extent. By gender, the biggest
promotions (6-9 positions) are found among women, and the lowest
(1-2 positions) among men. The work experience and time in the job
are determining factors in the promotion of young workers, which is
therefore higher among those aged over 30 than among the under
25s. The labour mobility of foreigners is mostly low, due to the need to
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validate academic qualifications, and administrative and cultural
factors. The biggest promotions are found more commonly among
nationals than among foreigners.
With respect to the horizontal or intersectoral mobility of young
workers in Madrid, the most significant in recent years have been
from other sectors to services, mainly professional and
administrative services, retailing and hotels & catering. The
likelihood of staying in the same sector is strong among young
workers in public administration, education and health, finance, IT
and communications, and construction. In the latter two cases, it is
mainly men, and in the rest it is women; they are aged mostly between
30 and 34 and are of foreign nationality, in the case of construction,
and Spanish, in other sectors.
Finally, with regard to the type of contract of young workers, the
majority of those who began work with a permanent contract still
have the same type of contract today. A greater proportion of men
than women remain in permanent full-time work. The latter remain
more in the part-time work. Temporary contracts are more common
workers among under the age of 30. Around 15% have managed to
remain in a permanent contract, almost half the proportion of those
aged over 30. A greater proportion of foreigners maintain a
permanent full-time contract compared to Spaniards. The latter are
more likely to have a temporary full-time job.
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